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OVERVIEW 

About Resident Interactive 

.-s
Resident Interactive was founded in November 1999 with the goal of becoming the&)leading provider of advanced 
Community Portal and e-newsletter technology for residential single-family communities, multi-family developments, 
and small to medium-sized municipalities in the U.S. and abroad. 

Community Portals Evolve 

Prior to the founding of Resident Interactive in 1999, custom-built Community Portals and intranets were implemented 
in several new master-planned communities across the country. Resident Interactive reasoned that by applying a 
software development methodology to the creation of Community Portals, the Company could offer its customers 
several compelling benefits, including a more advanced Community Portal application, the ability to launch 
Community Portals in 30 days or less, ongoing software enhancements and upgrades, and superior technical 
support. With increasing emphasiS being placed on tele-work, tele-medicine, distance learning and new online 
residence-oriented services, homeowners view the Internet as an indispensable information source and 
communication tool. The addition of a secure Community Portal enhances the value proposition for homeowners 
with an efficient, unified communication platform that aggregates ultra-local information and locally relevant service 
offerings. These capabilities combined with absolute ease-of-use have sparked demand for Community Portals 
across the country. 

Digital Village "The Ultimate Amenity" 

Resident Interactive's Digital Village community portal is a virtual representation of a neighborhood where residents 
can meet, form groups, make plans and connect with local businesses. Aside from a builder or developer's 
reputation, it is amenities that differentiate one neighborhood from another. But unlike other amenities that are 
becoming commodities, the Digital Village actually brings residents together so they get the most out of the 
community they've chosen. 

The Welcoming Committee 

Digital Village helps new residents connect immediately with their neighbors and simplifies the logistiCS of moving. 
Buyers can be a part of the community as soon as they turn on a computer. Digital Village also works on-the-go with 
Web enabled phones. 

• Access home blueprints, documents and warranties 
• Store important contact info and numbers 
• Join a club 
• Find a tennis partner or running buddy 
• Plan/attend an event 
• Register with a local doctor 
• Hire a gardener 
• Choose a salon 
• Scan the classifieds 
• Print coupons for local businesses 
• Use Web·enabled phones to redeem coupons without printing 
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A Master Plan for Profit 

Digital Village is an affordable amenity. When added to mixed-use and master-planned communities, it is a draw for 
buyers and profitable for developers and homeowner associations. Some implementations have generated over 
$100,000 in revenue within three years. Digital Village extends the communities brand into the social fabric of the 
community and the relationships with local businesses create an ongoing revenue stream. The more use Digital 
Village gets, the more revenue it generates. 

Leading Developers Choose Resident Interactive 

With a client list that includes East-West Partners, The Landmar Group, Ladera Ranch, Daniel Island, Country Club 
of the South, Crescent Communities, Brambleton Group, Biltmore Farms, Inc.,and SMR Communities, Resident 
Interactive has become the recognized leader among Community Portal providers with over one thousand successful 
implementations around the world. Resident Interactive is an active member of The Urban Land Institute, The 
Seaside Institute, The National Association of Homebuilders, and the Community Associations Institute. 

ll!!1I11U'1i 
C'·Ull~ ~~ '1,..- •• LandMar

fIIll~-'R LADER..A l\ANCH 

• ?CHROEDER.MANATEE.RANCH ""c. 
EAST WEST PARTNERS 

BRAMBLETON. VA 

~ 

Daniel Island 

CHARLESTON 

SUGARLOAF 

COUNTRY CLUB 
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FAST AND EASYACCESS 


Summary Page 

The Summary Page 
provides a point of entry to 
the Community Portal for 
both Guests and 
Registered Users. It 
serves the same purpose 
as the front page of a 
newspaper by providing 
summaries of news 
articles, upcoming events 
and new information posted 
to the site. 

Customization 

The Summary Page 
contains multiple sections 
that are organized into 
columns and rows. Each 
section includes a picture, 
a heading and dynamic 
content that appears below 
the heading. Links to 
more information appear 
underneath each section so 
that residents can drill 
down into more detail. 

Each section on the 
summary page can be 
customized. The site 
administrator can upload a 
custom picture, change the 
header or change the 
content that appears below 
the header. 

.'.. '.Jf.""'"~""~v.,,,,'!it:,,,,,, " 
:r.::;"~/~ "" ;,_ ,"':' 
. ,//,;;;r--... "$ fJ' 

. 'II" ,-'" il'! "-,
Iii ,,# 

UPCOMIMC; EVElfTS 
Tllo"Y$ O<)\c<: 0$'18-06 
• Tennis Tournament 

(OH4-06) 
• 	 Board ~168tino 


(08-29-06) 

• 	 Pool P~rt)' at Clubhouse 

(08-3O-0/i) 
"'ore Events » 

fE~'rUf®MTICLE " 
~'ve~ e lui vMlet S!!OS()<I 
here i'I Sprir>g Rooch.I.\W9C1 
00!tI1XmOo(Is.1O!IY corWlt 
lhe<11setves WilI1000 j,lOO" llOIijay 
lunot;or.. He/eIn Sl:If~Ranch we 
had 8V1!1'1!&bee JlM!8IhbI\ or event!: 
(it is 40 Olympic )"e...); 

j 

Dynamic Content 

• 

• 

• 

· 

• 
• 

• 
• 

~ ::..:.:F ~>-"";>i 'i ~ 
rlr~ .~.\1t;"'~ 
, .:k i/'- \' ,,"'"!.~.., -' r,'I"
" 	 J' ~ \ ;

,j' \'-. ;!. ­

CI.ASSIFIEOS 

Dinino Room Table oj. <I 

ChAir$ 

(Post!ld: 06-03·06) 

P;09 Golf Clubs 
(f>ostcd: 06·03-06) 
1994 BMW Conv~ttible 
(Posted: 06~03-06) 

Mo1'e clt!!l~ified$ 

OIlliNf fORMS . 

Ar~hitcctur..,1 M.,intcnance 
New Resident 
Regi~trati.,n form 

Roferral Form 
Violation Report 
More Fo,.ms 

W Archiv'!! N8!l'$I"ttaU 

CJ Bri!l!king N!!'''1 

D CQmmunjty News 

WLoeal N&Wf 

SUfIJE'yoftile DIlJI 

Wh3t is thcmost 
Important amenity? 

Oswimming Pool 

OClubho\l~o 

oGolf Course 

oDigitol Vill.:agc 

$ovo·R(O$uItG 

There are several types of dynamic content that can be placed in the 
various summary page sections. The list below illustrates a few dynamic 
examples. 

Dynamic Content Types 

• Upcoming Events from all or specific calendars 
• Newly Posted Classified Ads 
• Newly Posted Message Board Topics 
• News Articles from the recent newsletter 
• News Folders and Article Archives 
• Featured Surveys, Groups, Merchants and Sponsors 
• Online Forms, Directories and Documents 
• Editable Content Placements and Content Rotations 

Re:sJdenl fnIetaI:tive an-962-8751 
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FASTAND EASYACCESS 


LOGIN &; REGISTRATION 
Login and Registration welcome to OiOMI villal,le 

(MlIy-06) (AU9u~t 18,2006). 
You lire logged In MThis section provides guests di9~I\lill.ge 

with the ability to login and 
register. '~IOgOuq 

Site Search 	 S'te r---- ­
S~.,rth: L 11:23 

Site Search provides a simple 
keyword search capability QUICK UIIKS 

that searches all areas within • HomeP:Jge 
Calendarsthe portal. 	 • 

Quick Links 

A quick links section provides access 
to the most common areas on the site. 
This can also include site maps and/or 
frequently asked questions. 

Clullf 
06-03-06) 

• 	 .994 BMW Convertible 
(Po5tcd: 0(,-03'0(,) 

Ho~ Clitssif{eds 

Pulldown Menus 

Pulldown menus provide the primary 
form of navigation for the Community 
Portal. Menu headers can be tailored 
to reflect the primary groupings 
pertinent to a given community. Each 
pulldown menu can also contain 
nested menus to help organize large 
amounts of information. 

Add/Edit Pages 

The add/edit pages link located at the 
bottom of each pulldown menu 
provides the ability to add/edit and 
remove content from the menu. 

R~ Intwactive 877-962-8751 
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FAST AND EASYACCESS 


Content Types 

The screen to the right 
illustrates the various content 
types that can be added to the 
pulldown menus on the Digital 
Village. These content types 
include the following: 

- Formatted Web Pages * 
- External Links * 
- Nested Pulldowns * 
- Content Pages and Folders 
- Diretories 
- Forms and Slideshows 
- Message Boards 
- Files and Documents 
- Calendars ans Surveys 

* The standard edition only 
includes the first 3 content 
types. 

Formatted Web Pages 

The Web Page Builder, also 
known as the Visual Editor, 
provides the ability to easily add 
formatted web page content. 

The Visual Editor provides a 
word processor like interface 
that allows non-technical users 
to type and edit content. 

Windows based content such 
as word documents and 
spreadsheets can be copied 
into the Visual Editor. Existing 
web pages can be highlighted in 
the browser, copied and pasted 
into the Visual Editor. This 
makes it easy to migrate 
existing documents and web 
pages into the portal. 

W!!b Page 8ulld!!. lO Ewternal Link Nested Pulldown 
Create .a paOt: usino '>:', Link to <!In exterl'\lJl

"" 	 thQ uJ$u.a1 odltol" ~n pogo or $~tQ, 
."C 

Croolte: '"' nc.,tcd
cnline tool that Dulldo'ln Menu. 
1'GSembles a uord 

~ fj~ tl!m.I! 

protcs~or, 

~Qnt!:!(d; eISlG;t V C2Dt~1lt EsddGU \() LHlla liokl8 Add multiple content Y- Add Contont Folders Add link, to oxl$tlng 
P1Iges. Content 1:0 store ~nd orgonize calendars:.. Oire.ctorie:s 
pages: .are organlze-d large Quantttles of et~. (Applies only to 
in ~ li~t ~nd built <lDcumc:nt:;~ web Nc::otod Pulld<>'"m::o) 
usil'\O the Vi,ual paoe. and 
Ed;tor.1JJJ:1l info,m4tion. /:JJJ:1J 
l2!!Wl!a. Online Fprn' ~ SlidtSho!!! ~ C~~tQ ond link to A ~ Crc~ and link to on ~ CrooDtc ~nd link -to lOll.' 
difectOIY of names. online fc.rm. slida"how. 
numb"r$", ",ddr.QUO$ 
and ....eb site$: 

M~ISft9!!2 Bnard ~ SUnleyQ~ Cro4tc: .and link to ~n _ - -,-' Document CralOlltc -:lind link to III 


onlin.e mesuQ€: Upload and link 1Q • ~ Survey. 

bOOilrd. documctnt. 


m CI~~iifh,dl ProiedP'oD .- J:ir:luu! 
¢raoilll:o ,;and link. to CI'Q;rtQ tilnd link to an ~ Unk to a 9'O\lP otiif 

m 
d.aujfjed ads. online project merc.h-ant:. 

plann.ng "steM. 
InteractlYe ~ Mul~ll!le Pages 
~ ;.. ThiS allol,l,. you to 
Cra-ote -land link to ~n ' quickl\, ..dd m~ltlplQ 
interactive calendar '.teo P~9t!!. fl-om a 
with RSVP. comma delimited list. 

~	;1. Close lh~~~~.._}······· .__ '.·:~~:;,.:a~'2~i')~''Ffi~61'±te:t,~f{f~f''··· c~~'~··'·,;;;~;Jl! 
} I SAVE~O U~-re t~f~_~ ~t~t-~~~~~_~~~~~~~';~2~~:~~jj.;:~~~':::;~- when·~!~:.-~~~,:_-~i. ::. ---.-~~~-'---. ,",- .. ',- --~, ---~~--~:::";i 

'li Fn•.Edit VIaW Insert ;;;;~ Tools Tabla .---------~--------1 
r;'~J .~. [~i.~ ~'.O<T:.;;J;Ttfij:;m~~.~;"~T"i~iii~,=rp'I 

A.'" - i!!l1Si>t i!!li B .r-ll 1I'.1IIir:;=~~!~~(::a -, 

Res.-KI~nt fnterat1"'~ mlssh:ln IS to estabUsh oUl$.limIJIRD,lonU-1erm relauonshlpswtth our custome-Is ar..~ sttateglC: 
P:'lItnc,::;. Vt'hIrO d~lito'ing $01!w:UOWf.lllltJma-~ru)d tOliabil~ :and CIJ::;lomcr o:;omC&whl,h I)X«HldS (-J:'poclattons; in 
!WIIY respect 

~~W 

Ii R.6lde-nllntef~tt~1EI Ijeltt'els .(.tr.)"t8d d-M"b3$1) ~»p't(~tlon :(IehnOfogyto resldenlial m:)$t-n·pl~qne(Scomml)llllj9$
t) and tOOGOmiruums in tile 10rm of a l!:uStomiU~le- ·tomrnunitfir'lthilael,- COtntr\un~ t..o.l!int~8ra pril"a'le. 
W pas5wold-prote':.eo applications ""I are 0" ....0 Yl31he Intemetlly members 01 ,,,mmon·lnterest Ol9lln~oa.ns. 

! Wdh our1ocus on prov:.tJW~ I1cernter 'HldenaSI {ommunilie-s: 'JIR.f'I trttte·or·lhe-alt in1tane1 rectu'Iotouy. Resldem 
~ 	 intera:tiWe f;:rllltot.es.a13nulbl!"sen~e 0:1communttr and t$labUshes a p1.at1'orm1or $ocJallnteraellon, ComtJlnin!J 

10(::)1 CQnt¢n~ (;Ol'M)ooil}(ll ;)c:tl}~S to n('ighborhOOIJ rO$QUfcts, and 9rQ\.IP (:cmmun~;alion:o~lt:. Ro::-i-dl}nllot(!r.(.l(.lrfl) 
al'teIS -3ltrIniWi commu~i~lrdnelWf1I fea1ure~ and secunt!usualt)'reseMd fOf FOlttJns 500 corporate tal!..tWttt 

RCsWC-flllntef.f~t:YO I!'; thO' fccogtlf:cd leader amonp C:OtnMu~itylnrr3nct pIO'rldef$~ :) ~tiQllIIi$llh~1 11It:lucil}!;: 
1J6',-e-~P~HS: such 8S t..!Q.IUll.!t0rou,j) (OrSr'ld Hampton andSmral ~'Je-l'$), Scm-oltd&r J4ana1ee (lakeYl'Ood Ramh). 
1)lf80mropm."t~~.R.nr~).e.$W/e6IP.rtne,. ~P.rk.n~~~».~()rovP. oM 
~R.s;tl."U31 SOlu~••$. 

Rt$lllonlinter.,;." ~.$ ""Dlemen:.~ o>"er 1000 ,ommun>;t ~wollctotdo and .as (1;, mosl ,><len.... ,.onlll&; 
3Swell as me most featule lith {uOduet in the Industry. 
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INTERACTIVE APPLICATIONS 


Interactive Calendars 

Event calendars provide a 
30 day view as well as daily 
view of events planned 
within the community. 

Multiple calendars can be 
created to help better 
organize events. 

Event posting privileges are 
controlled by the site 
administrator. If the 
administrator decides to 
allow residents to post to a 
specific calendar, those 
events can go through an 
approval process before 
they are shown on the 
calendar. 

Event RSVP 

The RSVP tab provides a 
form to fill in all of the 
information regarding the 
specific function, 

Limit Attendance 

Event size limitations can 
be managed online, 
including an availability 
countdown for remaining 
headcount. 

Month;[SO~~;T006~lJ 

.",eM ,LilNFt. 
1 

8 9, 

The first 3 events are shown on the 30-day 
10 view. If more than 3 events are added for a 

given day, a "more .. ," link provides access to all 
of the day's events, 

231171 
I 

2 	 Z9 sol24~ j
• 

, :', Select the event or the date for mol'S detail. 	 " 

Recurring Events 	 Visual Editor Online Payments 

Events can be setup The Visual Editor Online payment and 
as recurring events can be used to ticket sales for the 
using this tab. format the event event can be setup 

description page. 	 using the payments 
tab, 

,/ 
....RSVi>SeiliP IRecU:ring,1 Copy lP;ctl".IV1$U~lEdtc< I""'imms 

Rerum 	 SQard Meeting (RSVP Set Up)l 

I!SVP BasiC$ 

RSVP: ~ 
RSVP DeAdline: [09!2e106 \(MWI>O/'IY) 

Type ¢ mcs,ooe Ih"t will be di,plaved to people who 
reply oftcr the dC4dline (optionol). 

"~'I 
~1L-'im~'~-i~-d--"-~-'~l-,------------~ r'----------------------,

r---.umit Attendan ceo 	 RSVP List 
If ~imited, enter the maximum # of attendees 

The RSVP list can be r~aximum # AtWndeos " ~I '~ 
published or hidden 

Adult~'Chiidren: ~To-r-8-d-ul-t~·~;dchilci;~JI 
from attendees. r'---- ...... •. """1

Organizer Nanle: L...... XOpj'OMI) 

Organizer Emall(s): l~.. ~~-=_ ..~"_=}OPt;OMI) 7 
Publish RSVP List: l£'.~~Ii8h~':list"~ fNen!,.C!9..!~.?~k~1 


ISave I 
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INTERACTIVE APPLICATIONS 


Online Reservations 

The Online Reservations 
system provides the ability 
to setup an unlimited 
number of places, rooms or 
objects that can be 
reserved by residents. 

Online Tee Times 

The system can be used to 
reserve tee-time for golf 
courses. The setup 
process provides the 
flexibility to support any 
tee-time increments e.g. 6 
minute, 8 minute or 15 
minute intervals. 

Time Slots 

Each reservation item can 
have unique time slots that 
apply to the item that is 
being reserved. In the 
example to the right, the 
Tennis Court has 4 time 
slots in 1 hour increments. 

~l 
Rclum --J 

MI!JI!IJ! 
-.. Tennis Court A 

Tennis Courts can be resetved in one hour slols 
from 8 am in the moming to 11:00 pm (J\ nighl. 
Reserv.'llions are booked on a first come first 
selVe basis for regislered use/so 

~	Golf Course 

Tee Times can be resBrved in 15 minute slots 
(rom 8 am in the moming 10 11 :00 pm al nighl. 
Tee times are booked on a filst come first selve 
basis for registered users, 

rReselV(lIlQn De1~bI 
Return 	 Reservation oetailsl 

Reser"~tions for Tennis Court A 

Tennis Court~ c~n be reserved in one hour ~lots from 6 ~m in the momino to 11:00 pm (It 
night. Reservations are booked on a first come first serve basis for registered users. 

*' Cl1Icnd4r text will displl1v in this <kiv's box on the 30 <kiv C8lcml",.. 
C~lendar 1Ales TournSlllene 8-10 SllI
Text: ! 

ISave I 
!oe5~nptiClil --'- -~-'-'--' ,....__., '~"-----,1--'I" -' .......:..,..... :;,:.,,', l~t~~~a."a~F?§;; '""",";.;",;"",:,:;; ,,';:'8,:',; 1 

r--. rs:-i~' .r BookTi~~ 5'1:1(5) J 
ALTA Tou~nan1ent 

f9:ii)~~-- ALTA Tourn<>mcnt 


110-11 om A"",lablc

[11:12 ;~---...."-.. AYoilable 

Re~ Inteiactive 877..s62-8751 
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INTERACTIVE APPLICATIONS 


30-Day View of 
Reservations 

As time slots are booked 
the 3D-day view illustrates 
the bookings for each day 
along with the availability of 
what might be available. 

Search Reservations 

Reservation items can be 
searched based on a 
specific time span. 

rCtllendar » Boo~ tI Ftlciity1 
Return Month:~tembert 2006 ~11

"" 
CUCk HERE to view reservations for a specific date range 
ot) ~elect the dates below to "jew I"e~er"./Ition$ for ./I specific d./lY, 

10 11 	 131 1411 15; 16

I 	 I 
1 	 ~ 

17 201 21r--;;:---2"3 
, , I 

i 
24' 2 26; .271 28j 29\ 30 

i
• 'S 10 am 

, Select the event or the date for more detail. ' : 

(View 8& reservationsI 
Rerum View all reservationsl 

St4rt O.'l\C: r'-"--' ~I end Oete: ,.,.---,""',;J IRun I 
Date event 

L---... ,f] 011128/06 Tennis Court A ALTA Tournament 
I""" 8-9 ~m 

fJ 09/28/06 	 Tennis Court A ALTA Toum~mcnt 

9·10 am 
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INTERACTIVEAPPLICATIONS 


Online Forms 

Online Forms can be created 
to replace paper-based 
forms. Online forms have a 
number of advantages over 
paper-based forms. Form 
submissions can be routed to 
em ails automatically. 
Optionally, a workflow 
process can follow the 
submission of form. This 
provides each submission or 
request with an online audit 
trail that can include notes 
and file attachments. 

Runtime View 

Online forms consist of fields 
which are organized in rows. 
Fields can also be positioned 
nextto each other. Different 
field types and parameters 
provide precise control over 
the layout and functionality of 
the form. 

Form Builder 

The Form Builder allows site 
and group administrators to 
create highly customized form 
layouts. Each field has a 
description, field type, 
validation method, position 
and size. The illustration to 
the right shows the field 
definitions for the form shown 
above. 

Field Positions 

Field positions provide the 
ability to position forms next 
to each other on the same 
row. Note the various field 
positions and how they effect 
the layout in the sample form 
shown above. 

rcategory "" Mentenance ReqiiesiSl 
)

Relum 'j Add Form SubmlSSOons Maintenance Requestsl 

i.ji,]'I'¥1YI"'iMI 	 status 
f-+ 161 Architectural Maintenance Posted Edit' 

~ New Resident Regi$tration Form Posted Edit i 
I5l Refcrr,,1 Form 	 PO$ted Edit 3 
lEiI Violation Report 	 Posted Edit' 

Paint Modification Request Information 

Please fill In all required fields which are denoted by the red asterisk. 


rWorl< Telephone: 

·ViIl611e: ! I"'Neiohborhood: ! 1~~1 
-Date of Request: [ J	'''Estim!)ted Completion c_ ]Oate: 

. 	 ,..~p "Roof'-Arch,tectur,,1 ~alow __."____~, Color:
Style: - ­
"left "'Rillht 

Neighbor's C !Neighbor's [ 

Color: Color: '------- ­

Please Review the Country Club Paint Palette before Submitting 

EllistinoColors 
"'Trim r-' --1 "'Door/Shutter rSeody Colon Color:L- ---'Color: 

Requested Colors 

·60dy Color: 'J" '*Trim L i"'Door/Shutter [ 
Colon Colon 

Color Samples may be Re(luired 
For Committee .use Only 

Actions: o Approved 

o Approved with Conditions 

o Denied 

CliCk Here to re'~ort the fields, Its important that the ~ort field~ <Ire $equen\illl $~rtin9 with 
the number 1. . 

SO...rt...•. fDielo .. 't' F'ieJd.tType Validatidn:Po,ition 	 Setting,esc"p Jon . .. '. 

f-+liJ !u;;.;-I;;f~l@~;·i~fu~-···~~[R;;:;-;d·t~ilr·st;~dahn~r·--~ll Save I~ fit 
[i.J I~~!"~~!___,~_._~jl Requlred~JLSt<lndard ~IL_l:y:,!1 S~vc I Settings 3 
f!J INew Field II Header l~;H ReQuired ~11 St.lndord l~lH ~)I Save I~ ti 
H.J~lephclllnput Field !&il Optional . i~11 Standard l~ILIS ~~iI Save I Settings tit 
[U[~~8o~e__JQ!lp~~_~i~.~~__._.._.i~j~!:.~1~.~~..:~IL~~~__,~IL~~~~ll SlIve I~ O· 
[J rNJQhb~~Q~P~t-Field·-~[R!(jUTr;d·~~jlrMiddi;"-_! 2o,~'H Savel ~ t} 
[] [Lot No I~ Field ____~~~..!l!-'~~I Right ~! 20 ~~4JI Slive I Settings 3 
f!J~iI of ~LiA$II~ ~i.19 ~t:~~1 Left fill! 2o~1 Save) ~t) 
lDlEstimatedCo]llnput Field ~!11 Required t~1I Right l~li 20 ~jI Save I Settings tit 
[ill ~~uralJ~/ldo~~n\l'~)lli~s.':!!':~LLel1 h~L2o~HSave I settings tit 
[ill [(l."f Col~r 1[nput Ficld~("R;Q~~[Fddt~~lf20 ~! Save I~ tIt 
~lloriveway colli Input Field ~IIRequiredA~ght ~I~~I Save I Settings Ii 
~IILe.~!:!e.j~hb2!J[.!.~!'.U.tEi!,I~". _.~~llL~~.~~~d_,~!IL~!L-J~I~~1 S.:.ve I Setting~ t1 
~!RiQht-N;9hbll~p~t-Fi~'id'T~;1~~'i;;d'~I[Middl;~m2o"'iJlI Savel ~ tit 
1--': I Ii ".".".,! '"",_",~"'I ~ ,.,j, ···,=""t~ 

Re~ InIeIactive 877-962-8751 
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INTERACTIVE APPLICATIONS 


Online Surveys 

Surveys can be used to tally 
opinions or official votes on 
governance matters within 
the community. Once a 
resident responds to a 
question, it is removed from 
the screen preventing 
individuals from voting more 
than once. 

Survey Responses 

As residents respond to 
survey questions, real time 
results can be viewed in 
charts. Response rates are 
automatically calculated 
based on the number of users 
registered in the system. 

Online Classifieds 

Residents can post classified 
ads into various categories 
defined by the site 
administrator. The security 
can be setup so that all ads 
require approval by site 
administrators before they are 
posted to the site. Site 
administrators receive email 
notices each time a new 
approval items appears in the 
approval queue. 

fSurvey "" SUrvoys1 
Return _, Notify ResUlts New Question ; surveysl 

Note: You can respond only once to each of the questions belcH/I. ..... t. 
639) What is themQst important amenity? Edit Delete 

oSwimming pool 0 Golf Course 

oClubhouse 0 Digital village 


I Save Results 


(RNPcme <bart."'M"" 
Response 

SwimminQ Pool 1 

~Clubhou$e o 0% [[[[[[([[[ffltTll 
Golf Course o 0% rrrrrrrrrrrrrrrrrrrn 
Oigit~' Village 1 50% mIJmlJ.[[fI[[[! 

Question:Whot is themost important amenity? 
Total Responses 2 out of 3 = 66.7% Response Rate 

rMoin Mcoo)¥¥'MN 
Main Menl,l1 

~ 

Online Classifieds Select a Category 

;) My Classifieds 

• Allows you to yieVJ(edit classifieds you 
submitted. 

i,) Automobiles 
(1 Record) 

;) Books 
(1 Record) 

i,) furniture 
(1 Record) 

Post your db.~ified bd. into Ihe Ybriou. lit Job Poslings
C<ltcooric. 10 the rioht. 

\)I~isc 

\) C~~!J01ie'$ YC<I cal) COr>lribW.~ to 
\) Video Gbmcs 

..J Contributions requlro approva' 
\) work Wanted 

i,,) C«<:gori¢$ YO(I CfJn view 
Add/Bdit Cllt«,;gor'ies ~ ~C"~wics thor ",., not .ic..6blo 

RHirJent InI!N1lctive 877-962-8751 
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INTERACTIVE APPLICATIONS 


Message Forums 

Topics and messages are 
organized into forums. Within 
each forum, topics can be 
posted by residents, other 
residents can then reply to 
each topic. 

Topic and Reply Forms 

The topic and reply forms 
provide the ability to eitehr 
format a message using the 
Visual Editor or reply in plain 
text. Optionally, emoticons, 
an email address and/or web 
address can be attached to 
the topic. 

Topic Subscriptions 

Residents can subscribe to 
individual topics or forums. 
Forum subscriptions generate 
detailed emails each time 
new topics or replies are 
posted to the forum, whereas 
Topic subscriptions only 
generate emails if someone 
replies to the topic. 

The generated emails are 
encoded with links tl"lat 
provide residents with the 
ability to add replies to the 
topic directly from the email. 

Posts Since Last Visit 

To be updated regarding the latest postings, 
residents can view topics and replies that have 
been posted since their last visit. Each resident 
can also view a consolidated list of their posts and 
replies. 

IU 

_.... ,.....,._... "''''',,,......... V,I-"""'''' 

03: 22:44 AM 

• __......._ .~"•••_.. .._w ~our I!0sts Add Moder-atoN! AddlEdit For-.,ms Settings 


rJ 	t!!Mm~lnill: T!!l!j~1 0 0 .'"!1 	General TOl!iCS 1 0 "­
t./lst topic posted on:)ulv 10.2006 

Moderatorst.1 	 "neltl Tonic.: 0 0 

Lost topic posted on:)uly 10.2006 


t.1 	 LlllOt ltslWIi IIDd I!!!!;:o 1 0 
L.ast topic posted on:)une 08,2006 	 Mode"''''''' control . _ each forum and can 

0 0tl~ 	 remove inappropriate Last topic posted on:June OS,2006 
topics or replies. 
~ 

re~1oJXcI 
Retum Edit TDPicl 

Subject §~~o 8!~k lob --=-.____..__._~-.-=-~-__=__J 
[Ge~-er-a1.T~-pi-C;-----T~1r---. forum: 

!O@!O@! O~\O®I o@lo@1 o@1 O~I' O®'I o@i, 	 I. ,E:motiooos , I I. I 

!0@iO@l ot~f~~fO©l 0(1)1 o@j o@jq®j 
Visual Editor 

~'essage Body I"""" Cob • m.';"~ ••".~ ,m h;m .....,. oom.« m. ~ 
770-555-1212_ -I 

__J
I 

1__-
Optkmal f'lelds 

Email Add~ess 

Website Link 
e.g. I'Il'Iw.abc.com L_.__._________.~;::::;==:::;::;::::;==:;:;=.;:::;~ 

Save and Preview )( Post'l'opic 

.••••.•...•• PREViEW············· 

.. 
Nel.IJReply-

_ 
.... Subscribe to this topic. 

Author Ori inal To ic 
John Member Edit Topic Delete Topic 
Posted on: 
08-JUN-06 @ My Cat Fluffy is Lost 
02:39:33 AM He is white with a black tail. 
Author Re lies 

Resident Inlelactive 877-962-8751 
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LIVE • WORK • PLAY'" LEARN'" SHOP 


Residents can easily join public groups by 
selecting the "Join Group" button. Groups 
can be setup to require a password to join. 

(Gourmet OJbI 

Group Categories 

Groups are mini-portals that 
are organized into various 
categories. Groups facilitate 
communication and 
information exchange 
between residents in the 
community that have 
common interests. Groups 
can also be used to facilitate 
communications for 
community governance, 
project management and 
educational initiatives. 

Group Home Page 

Each Group home page 
contains basic information 
about the group that can 
include a picture, information 
about the group and contact 
details. 

Group Applications 

Each group has various 
applications that can be 
activated. These applications 
include calendars, message 
boards, document archives, 
forms and slideshows. 

Groups 

; :-::1 r) ,','~~ . 

L' . 
I ~~ ...J0oo,;~+~
! ~~M~ ~~ ~".. 

Rerum Join Group Edit-

Gourmet Club 

~ P!lendfr 
ttffi View the Calendar for this Group 

$l t,tMSage Do,ud:; 
Ii!!jJ Post to the Group Message Soard 

rb Qotyment:; 
~ Download Documents and Files 

~ ~!id"sbol'!!i 

view Slide Show$ and picture~ 


The "Gourmet Club" ",as created 00 facilitate 
intcrllction between residcnls interested in 
visiting different restaurants, ",ine tastings and 
other ~imilar ellen\$. Our club meets every 
tuesda1 of the Vleck for dinner parties at 
various re$taurant~. 

Contact Information 
Contact: lohn Doe 
Phone: 770-555·1212 
Email: rsn 

News 

Select a Group Category 

• 	 Arts anti t "jllure (3 Groups) 

\I 	YOY\lmance (1 Group) 

• prgiect Oriented GrouM (1 Group) 

... Schools and Education (1 Group) 

• 	 Social Groups and Clubs: (4 Groups) 

Groups and Clubs: Administration 

Main Menul 

Menu Options 


_ Member List 


"IAMae News Articles 
Manage and edit News Articles 

mActiyity Reports 

Activity Report~ and St<l\istic$, 
,u.tJ Remoye thi:; Group 

Upcoming Events 
Todays Dale: 09-07-06 
• 	 Gourmet Club Meeting at Chops 


steakhouse 

(09'12f6) 

Upcoming Events 

Upcoming events from the 
group calendar are displayed 
on the Group Home Page. 

Rellident IntetaCtive 877-962-8751 
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LIVE" WORK" PLAY" LEARN * SHOP 


Group Administration Applications 

The Group Administrator has a This tab provides the ability to activate and customize the group 
great deal of control over the applications that appear on the main menu. 
content that appears on the 
"Group Home Page". Each 
group has its own security 
settings, administrators and 
membership. Membership Customization 

These tabs provide the This tab provides the 
ability to add/remove ability to reorganize 
administrators and the content on the 
members home page. 

~ ~ ~ ~ 
Group Details jApphCtlllOns Plct~ve ,A.ci.'1llnlS1rt\lorSiIMemher;:.rrp, ',Meb ~iltNelcoffie Paze~ 

Return Group Details (Go 
This tab contains all of the ... 

settings, preferences and 

security options for the group. FGpurS 5"19" LI?,'J Create Admin Account 


Group Name: Gourmet Club 

Display Name: 

Picture Tab 

Each Group Home Page can 
contain up to 3 pictures with 
captions underneath. 

Re~ Inlelactive 877-962..fl751 
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LIVE • WORK 'It PLAY * LEARN * SHOP 

Educational Portal 

Groups can be setup for 
various educational 
institutions near the 
community. 

Collaboration 

Teachers, students and 
parents can collaborate and 
post information to help 
support classes and 
homework assignments. 

Content Folders 

Content folders provide 
teachers with the ability to 
post assignments and 
information relative to each 
class. 

~P~!,~ Ra!:I:!:!~?lJ~.i.<?~,:!!~~~~_. __... 

Spring Ranch Hi9h Sdiool'~ 9roup i~ a mini­
intranet within Ihc SpJinq'Rondi Dioit~1 
Villa(le. 'l'he.online content library can be 
used to post d&s~'$cheidule~, liomewotk 
~ui9nm~nl~ <lnd other ;nf(1rm'>tion .1h~t c.>n 
help reachers, students and parents 
cornmuniCllte witli each other. 

lvoew FOl:I9t}m1ltm:m 

~_~u5)p!~~.!:!~_~~ ~.__.__._~ __.. 
iiM@MberUf\ 

~ Cahmda,. 


ttW View the Colond"r f(1r this Group 


.,.\ ttllf"'lg!: Board! 
@ Pc>st to the Group Me$'''Qe Boord 

r!J !)orumsmu 
.. Download Documents and Files 

.. Slld""h....., 

~ View Slide Shows "nd PiCtur~s


D Online Content Library 

~ Manage NIUUArtlcieS'a MbnaQe and Edit tlew~ Artic:le:~ 

Spril>9 Ranchltlnior KighMlIin Menu 

Relum Add FOlder ! Add CO<lIeflI COll'I COOleril i Up»8(I FIles 1 

D ACT ..nd SAT regina Information (0 Items) 

f---.. D CIM" Selle';,,,",. (0 Items) 

D CgllgQ!! J>teoararion (0 Items) 


D Hom.wod< A<sjqnlY\!Wl~ (3 Item~) 


o ~QIII:U sdj'dul!l~ and Information (0 Items) 

Vw:«/ Fol:ler ,Edt Folder FolderSeWriiYttd'tdA 

ReIIlm j Add PIivleges 

I\l)~-\{;;!'"i!J \yle'\1/ t,{;1 

lID [ppd~l' 

lID ~ote tYJ) 


~ a 
~ 3 
~ 3 
~ a 
e.sIiS 3 

Security Settings: Homework Assillnments 

IInternal --11 ISave 13 
G§hn Admin ~ ISOlIe 13 
[O~;;;;;PepeJ~;-"~J11 SOlIe 13 

i 

View and Update Privileges 

Each content folder has view 
and update privileges that 
restrict the content that is 
contained within the folder. 

R~ /n/eiactive 877-962-8751 
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LIVE" WORK" PLAY" LEARN" SHOP 


Sho"1 "II Coupons/Offe.. Cl!1J1j 

Merchant Village 	 Featured Offer Cate90ries 
S~IR Garden Center ·~Merchant-Advertlslng Info 

~ (2 Listings)f-+ •..;re',;,;;"The Merchant Village was 
e ·Maln Street (11 Li$tino-s:)designed to facilitate 
Gt 'NEWEST Merchants (10 listings)1fi,iDFatmsinteraction between local ,:;)1;,<:-

Gt Accommodatlnn. (3 Listings)businesses and service .r&iI(lci.1i"f - TI1.'cs -l(llldscal,r - CitlJIS 
!'r;~f-~_~;-~""---,,~--~·-·.,_-_--'~~r-"~providers and residents. !) Account"nt~ (1 Listings) 

10% Discount - Lakewood Gt Artist" (3 Listings)
Ranch Residents Advertising and Sponsorship 	 • Attorney" (lUstings)

Lake\Yood Ranch Residonts \Yill be elioibie
fees from Merchant Village for " 10% di.count on regular priced retail • Automotive (1 Li.tings) 

trees with this couponclients can offset the annual Il Baby Specialty (4 Li~ting~) 
fees associated with hosting Print tbi~ couQon ill Book Sto~es (2 Listings) 
the Digital Village portal. Add tf:\i~ to my ClipoinQ1; Pa~e 

ill Business Solution. (11 Listings) 

a Caregiver - Companion (1 Listings)Positive ROI 
Catering Inff Sop-cia.ty Fnodc 

\it (2 Listings) 
Merchant Village 
implementations have t 
generated an average of $20 Featured Offers Merchant Village Categories 
per home/per year. This 
helps create a positive ROI Featured offers appear in a Businesses and Service 
for most Digital Village rotation on the main menu. Providers are organized into 
implementations that have categories. 
over 500+ homes. 

Accom modations 
f1 Comfort Suites - Special Rate 15% OFF for Lakewood Ranch Residents 

Coupons & Offers Page 1-+ lViR residents .re eligible for 1I15% discount off our regul.r rates, anytime, du,ing your 
enli,. $tilY. Just eoll ~nd ./ISK for rote cod.: ~WR Good for YOUR .isilinQ .... I$ti••s, friends 
~nd busine•• p~rtners. R~te is bosed on spoce ovoilobility .,nd connot be used in 

A popular feature that the conjunction with .ny oIher ,p.d~ls, 

residents use frequently, is fl 	Fairfield Inn lind Suite! - 10% Rnnm Di~rnunt for Lllkewnqd Ranr;h ReSident< 

the Coupons and Offers 	 10% discount off rack r&e for any type room for Lake •• ood Ranch Residents and thoir 
families, 

page. 
Accountants 
t] 	"rkenng Barberio and Co fA CpAs .. KfiRKfiRING. BAB8gRI0 8; CO.. CPAThis page consolidates all 

DOWNTOWN CONNECTIONS. EAST COUNlY CONVENIENCe. We are the only FUII-Serviet 
coupons and special offers Accounling Firm Ser.ing fb$\ Sar.a$ot .. .lNanatee countie~. Stop 8V and Visit u< Today for 

6 frtoe <;on$ultotion.into categories making it easy 
to find and clip the coupons. rtists 

f1 a 90lMh Art and Qeoign - '" ".t"bli"hed 1991 
free estim.te. 

!l 	A spla.h Art; and DCtet"n - "'PercgnaU,od MlIr8'I,'u 

Add your child', ""me for fre., 

t1 	 Rnbin Bowman D§!inn,. ... ln~ 9ff I imited Edition Print< 

Offur Qood on purches. 01 ONE limited .dition prirrt, 

fJ 	 Gnllnnr. Ad .. Free CArd 

F..... ""nd with tho purchase of .nv 8xl0 or larver collage. 

ttorne s 
f1 	 David H Bp500berg Pl - FREE CONSULTATION 

Hove a legal problem? r~.k. an appointmerrt with us and we'\1 provide you with a free 1/2 
hour cOnf,oIt. 

utomotive 
f1 	 Tires plus - $25.00 OFF 

ASet of 4 Tires at regular price 

ReMlen.f Inlwacfitle an-962-8751 
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LIVE 11" WORK 11" PLAY "I< LEARN '1/ SHOP 

Health and Beauty Salon Menu Options 
Business Mini-Portals Em =~Iend~r for this Group 
Each business and service \i!lI,. Offersf----. 
provider in the Merchant ..... Spec;al Offers and Coupons 
Village has full control over ~ On-line Store 
their "mini-portals". ~~J Visit our online store 

~ Surveys
Restricted Views ~ Respond to our Surveys and Polls 

~ Manage Ne,'ls Articles 
Businesses have restricted ~ l\tanBge and Edit News Articles 

access to the Community ~ Actiyitv Report! 
Portal so that they can I!!:!:!!J Activity Reports and S\a\is 

manage their mini-portal. 
.. Remove this Group

With a restricted view they = 
are not allowed to view 
resident directories and Upcoming Events 
alerts. 

Tod~Y$ D~te: 09-07-06 

News NO Upcoming eventsApplications 

AddIE dit Seclion
The applications available for Information 
merchant village groups 
include an online store, 
coupons and takeout menus. 

eNewsletter System Standard applications such 
as calendars, message 

The eNewsletter System can be activated for selectboards, forms and slideshows 
business portals. This allows those businesses to 

are available as well. Each 
broadcast professional HTML emaits to email lists that they application can be. renamed 
load into the system. eNewsletter email credits are pre­and the icons can be 
purchased in bundles of 5000 for 10 cents each. replaced with custom images. 

Residenl tnterclctive 877-962-8751 
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LIVE 7; WORK 7; PLAY * LEARN * SHOP 

My Home Page 

'; ~~The Digital Village provides !-. "f!!~ 'F-each resident with a .~ 
customizable personal home 
page. 

CJ AClHe"bog ManYil!s 

D Applignz M.;,nIIQls 
--p> 

My Events CJ tf2VH.' PI~ 
• Movie ro....iews 

More E.,,,nts :>:> • tlilwral hoalth CJ Lot lflformation 

The My Events section on the CJ ¥i,}n',nti''f and Rebates 
personal home page contains 
both personal events and 
events that are automatically 
populated from the groups 
the individual is a member of. 

For example, if an individual • Ui~vl Stotcmcnt$ • select My Groups • Clc~n out Gorooo 
• Art-t Clubis a memberof "The Art Club", • Community Webc<'lms • Paint the Garage Floor 
• eunco Club• Home Contr'ol~ • Renew Dnver'$ licenoe events from that group are • E~crti1C Club 

• Rcgiftcr Visitorsautomatically added to the • 14cns Tennis Club 
Edit seCtion

individual's personal calendar 

r 
My Groups 

This section provides quick links to all of 
the groups and clubs the individual is a 
member of. 

Select My Groups 

As residents move into the 
community they can join 

Select One: lAdd to Group Links I~) ISubmit/various social groups and 
clubs. Schools and Education,1--+ o Spring Ranch Junior High 
When to Setup Groups? , 'Al1sand Leisure 

o A~Club 
Setting up social groups and 

Bunco Cluboclubs at early stages of a 
Gourmet Clubocommunity's development will 
Social Groups and ctubshelp incubate social 

interaction between new o Business Networking Club 

residents. This helps the o Exercise Club 
clubs form at an accelerated o Me ns Tenni~ Club 
pace which in turn fosters a poker Clubo 
sense of community. Governance 

o HOA e.oard 

ResiderJl fnteractive Sn-962-8751 
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Household Documents 

The Household Documents 
area provides the ability to 
archive and store all of the 
documents and information 
that is applicable to each 
horne. 

Content folders are utilized to 
store and manage information 
and documents for each 
household portal in a secure 
fashion. 

Residents can be added as 
content contributors to their 
household portal allowing 
them to post new information 
and documents as they 
purchase new appliances. 

Content Deployment 

The "Content Deployment" 
system provides site 
administrators with a 
centralized method for 
deploying content to 
individual Household Portals. 

Since many homes have 
similar appliances and 
documentation, master 
copies can be uploaded into 
the Content Library and 
linked at the Household level. 

This prevents the developer 
from having to upload the 
same document multiple 
times. 

!VIowf~.mH 
lObnAdmin > > CUrfen! folder> > Applianoe Manuals 

Retum AdclF~ ;,~CC<llcnl Co:ry Conteftlt IJpIond FUC$; ~ 

r--.. ~ Am,o"? RefridQ.erttor In@gtion Manym 04-JUN-06 ~ 8 
m Aml!n~ Refrjdsmlor Wee MMu,,! 04-JUN-06 ~ 3 
~ I1oY\tQ NeptullC oem Instl\ation G"id, 04-JUN-06 ~ tJ 
mMllylM N'PI'lDO Dew US@( MolltlOl 04-JUN-06 ~ S 

e ..,,·.. 
W>1"U"""'A)Jlt"',1'!_I!Mt.~;qn ..."".,rn-_ 


.,'t.~.l!W~i1n~.l'i_­


'*"'t~l~""'1'J;t,~;-''''l__'~I!OI<U~.'It't',*,j 


,...--......~!J~ _ .. ...._,_.."',.,....,.
~~rI 

(~I~_·_~~t1;~"''''''~ 

tI"~_~t""""'M~ 


"'~""(JWf"""""'~'''~1''''~~,.......... ........"" ___
iJo~ 

The Household Portal can include blueprints, lot 
information, appliance manuals, warranty information and 
service manuals 

Content Deployment ,.jenu Selections 

f-+ 
t.J Customization lind Setup 

I,i Content Library 

G User Content Groups 

Resident Inletactive 877-962-8751 
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LIVE 1< WORK 1< PLAY * LEARN 1r SHOP 

Syndicated News Feeds 

The "My News" section 
contains syndicated news 
feeds on topicS selected by 
each resident based on their 
specific interests. 

Customizing My News 

Residents can customize 
their My News section by 
selecting from hundreds of 
news topics. 

~~. .,~~ '», r 
~'''''''-'V~''-~§I\i-'''f'''''''' ."w·guil~"'@i" -'t---.,~."''''1~~L'ii8I";\~l ..... ,.,J';;ilifi" _~t\· ,~.,.., ..'~'~~. i&.'19!!§§!g~.!'l!l.'!~ 
• JOhM 8irthd<l)' • Atfant.l news CJ AC/!!e<1lina Many!)lf

Personal· (O$·29..()6 rUE) • e.ntett!l;n~ent 
• Art Club Mcctino • F~lm prevlew~ CJ .Appli"nce Monuols 

• FItness news 
Arts .Club • (0$.$1. ·06 • HC<llto n~"$ CJ Hpl'se PltfU 

THQ) • 1>10";0 rcyicw~ 
 CJ Lot InforTnotionMore Eutmls >i • NlIwl"o1Il hO<l1th 

CJ W.)rranties .)nd Rebilt~$ 

t&~"""""'''''''''''''''''''''''''''~ "<~,...;,_~."..,~,,.._~~ 

k:I~-:l!.WAf,iO~\ rI:m~Zilt<Jlp.~JB:Y) fB33'";~~1Bt:rz 
• View stotomcnts • ,Select ,.,y Groups • CIC<ln out (;or.:lIlO

• Art$ Clut:. .• Community web cams • p.:Iint the Garaoe Floor 
• ~\lnto Club

• Home Conlrol~ • Rene,', Orive~ Lleen~e• Excrt;. e Club 
• RC9i~tor Visitors • '·lens Tennis club 

Edit Section 
 t t 
3rd Party Integration My Tasks 

This section can contain This section provides 
integration to 3rd party personalized project and 
applications such as home task management. 
controls, online statements 
and visitor gate systems. 

rCVstomll:e Illy Newill 

!lew." ••l Customize My Ne'll'sl 

L........ Select up 10 20 Categories. then click the "Save" bulton a1lhe bottom of the third column 
1-----,.- below. 

Local'News Feeds Consumer General 

1~~~ril~"~~fl$r"- .. "C, DBook reviews DArts and culture 

DBayArea DCool sites o Black interest 

oBoslon news oBusiness features 

o Chicago news o Cancer news.Xt!~~~,:!'~~

o Cleveland-Akron news i~.Fi!~~.!~.~~I@), . ", OCharilies news 

oDallas-Fort Worth DFood and drink o Crime and punishmenl 

oDC arell news oGossip OEconomies news 

oDenver-Boulder neVis fgJ.E~hlr~~~(5F --~~-'. oEn!Iepreneur ne'Ws 

oDelroit news DHome and garden oEnvironment news 

o Houston neViS DJokes OForeign policy 

OLAnews ~~~~L~.~~~'@(:;f" o Genetics neVis 

oMiami-Fort Lauderdale DMP3new$ o Human resources 

o Minneapolis--SI Paul DMulual funds o Internalional relations 

oNew York City news f~rN~~~ihJ~]Ri0y DIP lind palents 

ReISidrm! Inletactive 877-962-8751 
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INTEGRATlON 

Community Webcams 

The Community Portal can be 
integrated with Community 
Webcams. This provides a 
centralized location for IP 
based web cams that are 
installed in the community. 

Online Statements 

The Community Portal can be 
integrated with 3rd party back 
office accounting systems. 
Once the integration is 
complete residents can view 
their statements online. 

Online Dues Payment 

The Community Portal can 
also be integrated with 
PayPal or other 3rd party 
credit card processing 
systems to allow residents to 
pay their dues online. 

CommunHy Webcams 

~ '8-•• :~"~ooIArea IGaieErltr,mceRearJ~ntranc:e' PI8Y9ro~6~ J 

~ Online Statement 
Pefiodf~~: SQ·MAY.1l6 

t~'rlO: .'ohn Dee 

Acoo<ri~. 2S929SI9 

EXls~ng l19mlXlr: AMember - NI?l9~b0ri100d Residem v,ilh full po-.l!eges 

t--+ I~" Hittl We awmt Vise. Master Card. Disco·/er. ElM American Express, 

$650 
I PeyOnline 

E:<iSling MemlXl~ 8 Member - Nei!)'IMri10od Resi aem v~th club use bul no 
sV<im 0{ tennis pnvil<?iles 
S260 

PoyOnline 

Re~ Inlelactive 877-962-8751 
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CONTENT MANAGEMENT 


News Folders 

News articles are organized 
into folders that appear on the 
summary page. If a folder 
contains new information, text 
can appear underneath the 
folder to indicate that new 
articles exist in the folder. 

Managing News Folders 

Since content folders are 
used consistently throughout 
the Community Portal to 
manage different types of 
information, the learning 
curve to manage news 
articles is simplified for new 
administrators. 

Article Summaries 

Once a resident selects a 
folder, articles are displayed 
with a title, a picture and an 
article summary. This 
provides residents with a 
quick summary of each article 
and the ability to drill down 
into the full article. 

•UPCOI.iING MIlTS ClJ\S$lfl~()S rlt1Ws 
• Dini~o Room Table: +.., D ArroW,., H.ws!0ltIUl 

(Po.t6d: 06.03.(6) D Srtbkivg Ne;,v;:
• soard Meeting 

• pi09 Golf Club. (08'29-04) 	 CJ Community NAWS 
• 	 Pool P.Tty ...t Clubhouse (Posted: 06-03-06) 

(08-30-06) • 199<1 BMW con""rtible o~ 
!'lOrY: e~cnt. » (Posted: 06-03-06) 

Mo~ ctilSl,fled$ 

Survwoftho1)ay 
We've had til rut wWier ,eason • Architeetur-41 Mointen11n,c Wh..,t is: thcmost 
hef<> n Spring Ronoh.lorg.' 	 Important amenity?.. New R.esident 
~_'IMY_ Regi-s.tration Form 
'/)!?~'IolI"OOO!lOO<l_y 	 oSwimmin9 Pool 

.. f(ofcrcot Formr ..... oo.Htt.InSl>(tlg Ranch we 
tm e WJfl6tl.e J)«'Ifalhb:t of e~flle • Violation Repott OClubhous~ 
('''~nOlI'll'l'i< y....} MONl Forwts oGolf Cou"e 

oOigitGi ViII.ge 

I S.v.l\o••~. 

fvi!Wfc«!ei1JlllZl 
~MS Con~~ >,.C"rrenfFoldo.. ,." Front P.,g~ Ncw$ 

ft~m Add F«der Add Content , Copy ConIIent' UpIoscJFIIe!I I Delefl!l 
~ ..... f_

1----+ D Ardl;.ad N"."I!!ttl!;a (0 Items) ~ tJ 
D B"",king Ilows (' ltom~) ~ tJ 
o CommO/nity N""" (6 Items) ~ § 
CJ I,MOI New. (0 Itcm~) f!!!! S 

Iv""'"Fd<leillDi'lll 
eMS Content >;> Currc~ F1)ldcT"" Br<)oking NOW5 

Relum Adcl FdcIet! ~!!!!!.J .Co..1 ConIenl ; .. UPload Files ! _ Delete 

COM¥'nnWfi'fth 8lJild§a to launch 'yillag, At Tink,r CMtk Community .f!!!! 3.J$14. 
Common"l!alth Builders, of Roanoke, VA, hbseho~en Rl!sidenl\!i~;~ 
~ 

1 ..... lN('-ft.:" 	 Inte"4ctive to implement .. Community Intrllnet wcbport..llor The 
ViII09c .ot Tinker Crcc~, Comrnon.... Q~lth·~ liQ'un~ tradition,,1 
neiohborhood bcino developed just not1il of the city of Roanoke, 

'1\, \'-'" Community iottp",,! sit .... allo ..s" n.i!lhbors to commHnif,'.:lt§ lind st"Y f!i!13 
,"Lv.1WIJ~f!n:r. ~ 

L.. ..... Sionino up for ~..imminQ le~$ons "t the nei9hborhood pool hO$ IIone 
r- high-te;h - no phone call. or form$ vi.. $n<lil m"il.thc." d"Y$, Sign up 

is ~s MSY ~s il mouse clid< or two. Ho.... about tryinQ 10 find some 
playmatesforthe kids•.or a nei~hborhoodyounosoor te cut !he gtass? 
A9bin. just a few MI>USe dicks aWbY. 

Uil§Pinit.)1 tjnighbQrhOl1d 
Dioital NeiohborhoQd The suoeess some builders and developers have 
had with inlranets IlrOvH that the Web reallv can foster a sense of 
eommunily lit " no" project, 

tiitWn'mk"ttl Ltl<..woo!1 Il§ocb IYms intp pigital Yill .. ge 	 ~tl 
II ,J ) Starting tod~y, re$idenl~ of this MMter-planned tommunit~ will be 

obi" 10 mok'!' lIrr"ngemeM$ for .. b.ebyoi1t<!r. join .00.1 group. lind 
,,"vic 0'"90nil~lion$, RSIIP ot Ronch ovc~~ "nd receivo updotc1 
tllilorcd to individual inter~st$ 

f!i!1t}Vlrqini~ byMe. d.pI9Y~ Web-bo~9d mt7m th9t m909QSf tvurd!!y 
tp1k1 in the home. 

Jerry Godsey is bettinl) \hat the public is nlady for a system IIc'1i 

deplolino in "joint venture with IBM's Pervasive Computinodivision 

that let~ heW hOMe()wl\e(~ manage their households "'fer the Web, 


~ InteIacfive 877-962-11751 
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CONTENT MANAGEMENT 


Online Documents 

Content Folders are used 
to organize and archive 
documents. 

Large documents, such as 
HOA Bylaws and CC&R's, 
can be broken down in 
chapter sub-headings for 
easy identification and 
retrieval. 

Online Directories 

Online directories can be 
populated during the 
resident registration 
process as residents opt-in 
to be listed or they can be 
batch loaded. 

The residents directory and 
other directories can be 
setup so that they are 
viewable only by other 
registered users. 

rv.ew~i,.eri'!'!' 
Documents Main Menu 

Add Folder Add Cooleni £opy eo.!l1:n1. UPIOOO File$..... ' 

f.:''-l.•....;[~ l.i.iJD ~ Mojntengng,Do~'nI9!!d$ HQA OowMenH Forms(0 Items) (1 Items) 
(Oltem$) 

fMaInMenu'"¥tI,M. 

Main Menu! 

Search or Select a Category 

I---.. Directory Listings search: I II Search I 
(,) Residents 

(1 Record) 

;i) 80ard of Oirectors 

... Emergency 
(2 Records) 

(,) Property Monogement 

• Service Providers 

(,) Utilities 

Add/Edit Categories Settings 

Directory Ustiogs include phone numbers, e· 

mails and web addre$$cs. Listings are 

organized by categories 

;) Oirec.tol'ies you can contribute to 


,j Contriootion5 require (1pprov(l1 


;) Oircc.tol'i&s you Cfln vi&w 


&I DIrectories (hat "re not vtew"ble 

ResidelJllnlelactive 877-962-8751 
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GOVERNANCE 


Governance Groups 

Many larger communities 
have multiple sub­
associations for each 
neighborhood. A group can 
be setup for each of these 
sUb-associations. The 
registration process can be 
tailored so that residents are 
prompted for the 
neighborhood in which they 
live. Based on their response 
the registration program can 
add them as members to 
related association groups. 

Gt'o~.IP'Desct'iptioll· Type 

I: (.O_U!l!q Club 8§bla,rui.::.Iwln HIII~ Private 

Pri .....te 

~ .£pJJ.ntQ; Club QI,yj.bYJ.sld;Montc!ajJ; Private 

II Country Club Canterbury - laurel Yalley Private 

I Country Club k:ingsmill - legend's Walk Private 

~ .C.O.H.,!)t!"!! Club Palm.er~ Cc,eek - IeaLCx.ee,1s Private 

(I Country Club Boca Grove Private 

.. COllntry Club Brier Creek Private 

; country Club Edenmora Private 

~ Country Club Glanaaglas Private 

it Country Club Greystone Private 

HOA Board Home Page !HOA BOllrdl 

Re1um Join Group Edit Main Menul 
Each HOA and sub-
association can have its ,-. 
group as well. This provides HOA Board Menu Options 
the board with their own ------------- ­

.."aembe.. Listprivate and secure calendar 
of events, message boards, 
news, surveys, documents, ~ Calendar 

ttfBl View the Calendar for this Group directories and more. 

",.., Message Boards 

@ Post to the Group Me5sIIoe BOllrd 

li2l =to our SurveY$ and Polle 

rib Document,; 
I!I!!!If/ Download Documents and Filesii Directories 

. Phone Numbers, Embils lind Links mSlideshows 
News \......-I View Slide Shows and Pic:\ure~ 

f.m:m1 
Addl!:dit Section ~ Forms, R.equests and Comments 

Project~ 

Meeting Agendas ~ Project tllsks lind milestones 

Neetlng Agendas 
The Meeting Agendas application was specifically designed to Archive of Agenda~ and Minul~~r-+'()
facilitate the assembly of a board package for each meeting. Each 

Mongoe News Articles 
Board Package contains agenda items. Multiple board members can ~ Manage and Edit News Articles 
contribute content, notes, reports and document attachments to each 

agenda item. This provides each association with a fully documented 

and archived board package that can be viewed by residents once it is 

published. As boards change hands each year, newly elected board 

members can research the history of past meetings with all of the 

supporting documentation. 


R~ InteIactive 877-962-8751 

- 25· 




PROACTIVE COMMUNICATIONS 


l\~G?QM:Ai¥'<}'{,~ ,:_,t _
Digital Village To-Go 

Most new cell..:phones on 
the market today contain f--+ 
web browsing capabilities. 
Because of the small 
screen size it is difficult to 
browse traditional sites 
designed for bigger 
resolution screens. 

Digital Village To-Go 
(DVTG) provides an 
alternate domain login 
page for each portal. 
Residents can login at 
www.rimobiJe.com or on an 
alternate URL setup for the 
community. 

The DVTG interface is 
optimized for the smaller 
mobile phone screens, 

Main Menu 	 Mobile Coupons making it easy to navigate 
the site and perform basic 

The main menu provides 	 Residents can present functions. 
access to alerts, phone-based coupons to 
directories, news and my local businesses and 
events. 	 service providers. DVTG 

coupons can also contain 
bar codes that can be 
scanned by merchants at 
the register. 

RSVP for Events 

Residents can RSVP for 
events on the Community 
Portal. 

Resident irIl!HactiIIe 877-962-8751 
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PROACTIVE COMMUNICATIONS 


eNewsletter System 

The eNewsletter system 
provides the ability to design 
interactive email newsletters 
that have a professional 
HTML design. 

Email RSVP 

Residents can RSVP for 
events using encoded links 
that do not require residents 
to login to the Community 
Portal. 

Email Form Registrations 

Residents can fill out online 
forms directly from the email 
newsletter. 

Article Summaries 

Articles contain summaries 
with "Read More" links to 
view the complete article. 

Article Submissions 

f-+ 

i
' Community News 

Today. Date: 03-JUL-03 
• 	 Jul)' 4ttl Celebration 


07·04·03 


• 	 Merclunts Associbtion 
Meetino 

l­
07.07·03 
RSVP for this PVMt 

ConVCN4tion with M.oyor 

I 
Foy 

07·12·03 

• 	 e~ke Safely h!r 
07·1~·03 

RSVP for this «'Vlml 

• 	 6,ar,ier a~5h 
07·16·0~ 

Registration 
Camp Registration 

<>.... Select th. link 
1 ._. below ~to Re-oister 

for our 2003 
, Activity camp. 

~' Activities this 
summer include Golf, Tennis MId' 
Swimmino. We eurrentlt 01111 
have 15 sp-ots remaining. The 
cost it. 1-120.00•lor the !tumrner. 

RESPDUD 

Intranet Login,,', Seibel thif' link 
'~'. c· below to .l")llt! toit

.".; .- " our pr~vate intr.anet 
Of r~O'$ter 6~ e 

new user. The!' mttantt provides 
meu!ge b04rd~J dowmeNt 

and 4 j)t:(sonal home p.ooe for 
~~-ch re$ide:nt .••• 

WftlSt!T 
.::::==.~~~,........--

Submit all Artlcl .. 
$clo~ th(! link 
below to 'S\olbmit f.n 
.a~clcfor 
(:O-njidiltrottion in 
ovr nox~ 

publlc.fti-on. By :submittin9 your 
.article you arc oivino Spring 
lokt permjsf~on tQ publish it in 
Ol}r local ~ewshrtt'r, Jf ,(Ol.l h.(Jvf) 
any Qucstlon'S ~n Mark <3~ 770· 
555·1212. 

AtSPOND 

Residents can submit articles that can be published in 
future editions of the newsletter. 

!!'':~,~,\'''''( :~:.,{i. 
. , ­

c,~:." 

~ ~ .'. ',,~,~0" '- __ ~ 

& 

[!j 

~l~~'" 
~lj! t:§ 
__••• ! • 

/ h Town Hall Pro!Jress Rllport 
w". ~r;'~· -,-, DIU-ion development of the new Governors Town 

'-"'!IIl""Jf~~.~.H~J ctul>, Town H~lI is progressino 'l~oOthty. T.he 
!"'~-'I . jr;J"~-_ arctutectural plans ~re_ beino designed. ~oll 

dn,e,!'j!>ls fro,m the 51te IS beinQ conducted and tht! 
mteMr des,gn c:omp.ononl$ 6te. bemo 
revtewed .•.• 

. _ReA1)M~ 

Community Intranet User Training 
vOVflrnQrs Town Club Mom's >ilre vo.luntecrino to 
teach l·holJf intr.,n.t b.sic traininQ ,;Jt: the 
Ci}ffimvo-rt,. CQnter, tf you are intere-lIte:d in 
beino oil voluntver PUttso c.bll r.l6ry Smith at 170· 
SSS·1212. 

ReAO MOR.t 

Now ElomenU,ry School Nears 
Completion 
ct-noJ:trlJroo-n 01 th~ new GDverMr~ TlWln Club 
Element.a,., School (In lr>rr"ine R()~d 1'$ on 
schedule to be completed by JtJl)' Z003 .,nd 
re~d)' for the August ~~me$ter op(!ninQ. 

REAO MORt 
"'.n;w.'''T 7 met 

New connector Road Discussed 
M&nl' r'tStdlJots are .,.w~re: of the reQ1.Rreme"flt for 
an EastI'West (:(Iortecte>r ro~d bttween Governors 
To~n Club Boulevard dn-d Lorroine Rood. 

_R!.~O MORE 3 

Landscaping Tips 
Mor( John~on put to9cth-er 4 holpfui S~ft$hQW 
ttu:at proyidos .:1 ovmber of .lond~Q4pin9 tips for 
keepinG your l.awn in wp shope. Select the hnk 
bolo'" to view the SlidO$how. 

S110{S.~QY!...J 

education Survey 
Please t~~e e; minute to fill out our ~UN~y by 
seieoctJng the link below. Tni:; ~I$" d-emonstf.!ltes 
how survtr,! and opinion poHs. C4(') be mcluded in 
the e-oo-wslettf!r, 

Co~p"rable Home Sales 
)1) link b~low ~o vie.... a cnbrt tnat W.l)S 
IJsino I.he e·newsl~ttlJr $'f"S~e-m''S chart 

Email Surveys 

Residents can fill out Surveys directly 
from the email newsletter. Survey 
responses from the email newsletter 
are tallied along side responses from 
within the portal to provide a 
consolidated response report. 

Re:sident Inlelactive en-962-8751 
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PROACTIVE COMMUNICATIONS 


eMail Activity Reports 

As each email distribution is sent 
out, real time activity reports and 
statistics are available. 

Statistics 
Front Page Readership 
8c:nchm~,k,: for e.och .orela ~ra shown to the ri9ht 
of the a~u./ll results e.o. (A'9 30-70%). FO. 
Ctxo1rnplQ.. If tho ...mo is ~bou" '0% it is: 
.eKoeptionalJ if ib below 30"" its poor. 

Emails Sent: 6 

Reports Menu 

• ~"D.d..J~.\UI.t.'<1,!lltJ.uu:U 
Thi. <h~~ m"~'U'Q' Ih.. ",ad.. r.hlp Qf th" 
.article:. .ood 'Content in the: c"oe:vlJlcttcr. 

• R(~cipjf~nt" Activity Report 

"rhi, t'Qpott Mo.-sure, tho laadoNhlp by 
recipient. The report i5 ,orted by the 

Activity tracking reports include 
the number of emails sent, the 
number of emails opened by 
recipients, the number of articles 
read, specific articles that were 
read in aggregate, and the name 
of each recipient who read 
articles. 

Activity Tracking allows readership 
activity for specific individuals to 
be viewed. 

Activity tracking also provides 
reports for responses to Surveys, 
Forms, and RSVP's. 

Activity Reports can be forwarded 
via email to other individuals. 
The recipient's email contains a 
link with real time access to the 
Activity Reports, rendering it 
unnecessary to resend Activity 
Reports 

Emails Opened: 5 

% of Sent: 63.3% (30-70% AV9) 


T~~h~. .,...,~'"~==r)_II(

o 2 4 o e 

unique users Readership 
Unique users .otC' individu.ols th.ot; rc.od one or 
mo.e articles. 

Unique Users: 1 

number of artl(le$ read and contaln$ link. 
to the> dct~lI"d "".d..."hip for "Qch 
recipient. 

• Survey/Form/RSVP Re~[!nn!lie~ 

Pro... id~~ rc~utb from ,d;:urvcty:;:, form~ and 
..venl'S induded in the ..-ne".lette,. 

• Send Reports 
Thi. option provide. \h" .ability to di.tribute 
these reports to a specific e-mail. The 
rCtcipicl:nt will rQcoivQ fQ,aI ..timQ .:IiCCoss;: to thQ 
.to\i.ti« .. nd ~n bookm.ark the report. 
page. 

• Previe\l, e-Ne\llsletter 
This option anow~ you to preview the e' 
nO"$I_. thiOt ...". dl<t.lbutQd. 

% of Sent: 16.7~'o (3·4% Ayg) Search 
% of Opened: 200Ji) (4-8% A.g) 'The form below oenet./ltes .. ~port ~ith the 

"ctlulqo for" $PQclflc Q·",,,II. Th .. d"j"ult option 
viII $e.arch for eX.:lId: e·mail m.Mche:!\.. The 
"Contains" op1ion "III pull up the activity for 
multiplQ o·m..iI~ thAt m~tch thQ' kQywon:is: 
provided (t:.9. "residentinteradivell) 

Email: I t1~~8tct\;Y1 
o 2 <I 6 f:x~ct c;- Cont~in~ C 

Article Readership 

Miele , .. adershlp Is based on Ihe total number 

of .,rtidcu.: rood rdotivc to the: numbC:I of ~·m:llil$ 


~el\\. 


Articles Read: 9 
Ratio to Sent: 150% (b-lL% A.g) 
Ratio to 180% (1l·2S% Avg)Opened: 

o 4 o s 10 

ResidenlInterac5ve 877-962-8751 
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SPECIALIZED APPLICATIONS 


Homes for Sale 
~ 

The Homes for Sale module 
can be made public for 
visitors to the community's 
web site or made accessible 
only to registered "Guests" 


, who have provided contact 

information in return for a 

password. 

Video, Audio, Photos, and 

panoramic photographs can 

be associated in the database 

to each listing in Homes for 

Sale 


Online Property Maps 

Topographical images can be 

uploaded into the Property 

Maps application. Digital 

pushpins can be added to an 

overlay grid that sits on-top of 

the image. Each digital 

pushpin is linked to a 

database of information about 

each lot or home. 


Information Updated by
,Joe:Agent . 

Phaoll:170-S:SS-1212 
FOH:770-SS'Sc12 ui' 

:: 11~\GIt: lQC«yAhp.p Ipm' . 
. W ....I"'I __~ 

This _ .. ".n "r~",'" 0 brief:d••cri.oIio••r.,,,,, .g..... b.<;I<9'ound., 
". m.d/·, 1M! :so.,;." '0'.« III. £elling' lOb 0'.'0 tr>o lej>iTo <Odd . 
h."",. thM ""~ silld,..- .r."'",.....1.« II>t I~ bulton. ' -, 

;~o'osi:"Ji,UGb'~USt"~G'pl"f~l.t~P.HClt~,
tl !!!q $10'11;' 10-o~·OS lt~""O.ti-8· 

tl I go !'Ie'! 5t. _JD·OCT·QS 12611'DO " 

Comparables and Homes for Sale 

Real Estate agents can post comparable home sales for 
the community on the Homes for Sale application. When 
residents are ready to sell they are likely to view the listings 
that have been posted. This exposure increases the 
likelihood the resident will solicit the sponsoring agent's 
services to list their home. This creates a high value 
sponsorship opportunity for local agents that they will be 
willing to pay a premium for. 

a:s." , _'_"_, 
66 iAC\lclrv Cn.Ak 1'.o4d 
3, ..'­ , .. 

2.5 
Nt, 
15110' 

i 

Lot/Home Information 

The property maps database can be 
customized with up to 150 custom fields for 
each lot. These fields can contain 
information about the home or lot as well as 
pictures and file attachments, 

ReMIenIIn/eIaG6ve 877-9SU7S1 
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