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OVERVIEW

About Resident Interactive

Resident Interactive was founded in November 1999 with the goal of becoming the@leading provider of advanced
Community Portal and e-newsletter technology for residential single-family communities, multi-family developments,
and small to medium-sized municipalities in the U.S, and abroad.

Community Portals Evolve

Prior to the founding of Resident Interactive in 1999, custom-built Community Portals and intranets were implemented
in several new master-planned communities across the country. Resident Interactive reasoned that by applying a
software development methodology to the creation of Community Portals, the Company could offer its customers
several compelling benefits, including a more advanced Community Portal application, the ability to launch
Community Portals in 30 days or less, ongoing software enhancements and upgrades, and superior technical
support. With increasing emphasis being placed on tele-work, tele-medicine, distance learning and new oriline
residence-oriented services, homeowners view the Internet as an indispensable information source and
communication tool. The addition of a secure Community Portal enhances the value proposition for homeowners
with an efficient, unified communication platform that aggregates ultra-local information and locally relevant service
offerings. These capabilities combined with absolute ease-of-use have sparked demand for Community Portals
across the country.

Digital Village "The Ultimate Amenity"

Resident Interactive's Digital Village community portal is a virtual representation of a neighborhood where residents
can meet, form groups, make plans and connect with local businesses. Aside from a builder or developer’s
reputation, it is amenities that differentiate one neighborhood from another. But unlike other amenities that are
becoming commodities, the Digital Village actually brings residents together so they get the most out of the
community they’ve chosen. '

The Welcoming Committee

Digital Village helps new residents connect immediately with their neighbors and simplifies the logistics of moving.
Buyers can be a part of the community as saon as they turn on a computer. Digital Village also works on-the-go with
Web enabled phones.

* Access home blueprints, documents and warranties
= Store important contact info and numbers

» Join a club

« Find a tennis partner or running buddy

* Plan/attend an event

* Register with a local doctor

* Hire a gardener

* Choose a salon

* Scan the classifieds

* Print coupons for local businesses

« Uise Web-enabled phones to redeem coupons without printing

Resident Interactive 877-962-8751
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A Master Pian for Profit

Digital Village is an affordable amenity. When added to mixed-use and master-planned communities, it is a draw for
buyers and profitable for developers and homeowner associations. Some implementations have generated over
$100,000 in revenue within three years. Digital Village extends the communities brand into the social fabric of the
community and the relationships with local businesses create an ongoing revenue stream. The more use Digital
Village gets, the more revenue it generates.

Leading Developgrs Choose Resident Interactive

With a client list that includes East-West Partners, The Landmar Group, Ladera Ranch, Daniel Island, Country Club
of the South, Crescent Communities, Brambleton Group, Biltmore Farms, inc.,and SMR Communities, Resident
Interactive has become the recognized leader among Community Portal providers with over one thousand successful
implementations around the world. Resident interactive is an active member of The Urban Land institute, The
Seaside Institute, The National Association of Homebuilders, and the Community Associations Institute.

Wes - ——1
BmEe LADERA RANCH

EAST WEST PARTNERS

CHARLESTON

BRAMBLETON, VA SUGARLOAF
COUNTRY CLUB
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FAST AND EASY ACCESS

Summary Page

The Summary Page
provides a point of entry to
the Community Portal for
both Guests and
Registered Users. It
serves the same purpose
as the front page of a
newspaper by providing
summaries of news
articles, upcoming events
and new information posted
to the site.

Customization

The Summary Page
contains multiple sections
that are organized into
columns and rows. Each
section includes a picture,
a heading and dynamic
content that appears below
the heading. Links to
more information appear
underneath each section so
that residents can drill
down into more detail.

Each section on the
summary page can be
customized. The site
administrator can upload a
custom picture, change the
header or change the
content that appears beiow
the header.

. JPCOMING EVENTS .
IO . gt T vt ) actied tendens
o M (Posead 3 Breaking News
+ Board Mesting (Postad: 06-03-06)
(08-29-06) s Ping Golf Clubs ™ ni
¢ Pool Party at Clubhouse (Postod: 06-03-06) Campunity Hews
(08-30-06) © & 1994 BMW Convertible ) Local News

{Posted: 06-03-06)
More Classifiods

More Events »>

. . ‘,@ > g . : on

FEATUREDARTICLE - N ' ONLINE FORMS . Surveyofthebay” -
::‘" "s’d" ’“’: “"';‘:{ seasoa *  Architecturol Mointenonce  What is themost

€ 01 Spang Rench, Larger i Important amenity ?
nelsgiorheods may condent gg;::f:tlii:n:orm __
ihemseives withone goodhotday o oI O swimming Pool
function. Here in Spring Ranch we crorral Form
1191 & veritabte pentelion of evenis ¢ Violation Report OcClubhouse
(@ is an Olympic year) More Forms O Golf Course
Coigitel Village
Sove-Results

Dynamic Content

There are several types of dynamic content that can be placed in the
various summary page sections. The list below illustrates a few dynamic
examples.

Dynamic Content Types

e Upcoming Events from all or specific calendars

* Newly Posted Ciassified Ads

e Newly Posted Message Board Topics

o News Articles from the recent newsletter

« News Folders and Article Archives

» Featured Surveys, Groups, Merchants and Sponsors
e Online Forms, Directories and Documents
 Editable Content Placements and Content Rotations

Residen! Interactive 877-962-8751



FAST AND EASY ACCESS

3] 0: al‘ .

A spring anch

LOGIN & REGISTRATION

Welcome to Digital Village
{May-06) {Aupust 18,2006).
—» You are logged in as

Login and Registration

This section provides guests

. - N digitalvillage
with the ability to loginand |
register. Togout ]
Site Search Sie

Seareh:

R .
*
QUICK LINKS -

4 Home Page
+ Cakendars

Site Search provides a simple
keyword search capability
that searches all areas within
the portal.

Quick Links

A quick links section provides access
to the most common areas on the site.
This can also include site maps and/or
frequently asked questions.

Todays Dagig
= Tennis TEIEEE

illage

['CLASSIFIEDS ..
ing Room Table + 4

birs

sted: 06-03-06)

Golf Clubs

sted: 06-03-06)

& 1994 OMW Convertible
(Posted: 06-03-06)

More Classifieds

UPCQ orline Forms

and Opinion Polic
g:,a‘ff:' Heallh Sewices . '
g%ao"?:; g {Ad.qu'SJdl'l F’agus
(08-30+06) A

Morc Evonts >>

Pulldown Menus

Pulidown menus provide the primary
form of navigation for the Community
Portal. Menu headers can be tailored
to reflect the primary groupings
pertinent to a given community. Each
pulldown menu can also contain
nested menus to help organize large
amounts of information.

Add/Edit Pages

The add/edit pages link located at the
bottom of each pulldown menu
provides the ability to add/edit and
remove content from the menu.

Resident Interactive 877-962-8751
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FAST AND EASY ACCESS

Content Types

The screen to the right
illustrates the various content
types that can be added to the
pulldown menus on the Digital
Village. These content types
include the following:

- Formatted Web Pages *

- External Links *

- Nested Pulldowns *

- Content Pages and Folders
- Diretories

- Forms and Slideshows

- Message Boards

- Files and Documents

- Calendars ans Surveys

* The standard edition only
includes the first 3 content
types.

F—b

Formatted Web Pages

The Web Page Builder, also
known as the Visual Editor,
provides the ability to easily add
formatted web page content.

The Visual Editor provides a
word processor like interface
that allows non-technical users
to type and edit content.

Windows based content such
as word documents and
spreadsheets can be copied
into the Visual Editor. Existing
web pages can be highlighted in
the browser, copied and pasted
into the Visual Editor. This
makes it easy to migrate
existing documents and web
pages into the portal.

Web Page Bulldar External Link Nested Pulldown
Craate 8 paoE USiInG Link to an externs! Meny
the visual aditor an paga or sitg. Croate & nasbed
online tool that pulldown menu,
rasambles a vord
Processorn
- Lontent Pages P ﬁmﬂm mmm
i"-" ) Add multipla content ‘L" / Add Contant Foldars Add links to axisting

colendars, Directories
atc.. (Applies only to
Hested Pulldowns)

to store and organize
large quantities of
documantz, web

pages. Content
pages are organized
in a list and built

using the Vvisual pages and
Editor, information, JELT
Directory Dnline Form Slideghow
Create and link to & Craate and link to an & Craata and link to a
directory of names, online form, slideshow.
numbars, addrasses
and web sites
Messane Board 7 Ilﬂlnadgg Survey
N Craate and link to an / Craate and link to a
online message Upload and link to & survey.
board, decument,
c Craata and link to Craate and link to an Link to a group or
- dassified ads. online project merchant,
planning system,
Interactive Multiple Pages
Calendar This allows you to

quickly add multipte
web pages from a
comma dalimitad list.

Create and link te an
interactive ealendar
with REVP.

doseﬁs‘-‘ﬁndow . ;

m Visunl Lelitor l’ersion 2.0
| SAVE AND UPDATE l Ed’ 13 lhe poge bolore and selee\ \hs SAVE-AND.UPDATE bumn fo sav8: When you ane:

 finishad close this window and refresh the scraen'to seq'the changes, |

File size:
8 Rk Bt vew Imen Format Tooks Table

@ 55&]35 ¥R ") f‘ ENC] fﬁ%m?’”‘“@ﬁlb g
itomd [ Al Rlet «vB!I.! EEWR SEFER L
£ etission
I
§ RessdentInteracive’s mission is lo fong+{ ips with our angd gl
- patnors, whe delinring with iabitzy and senvice whith ¢xeeeds zpecladons in
: evary raspect.
& Ovendew
i Residen! Interacivo delivers 3ch P 0y to residential maslesplanned
i andconanmnmmsmllxe(ormnla - intranel” ¢ inltanglg.are private,
3 thatare i3 the Intemet by of interest
£ Wil purocus on ¥ gremies re itie s witt stale-ofIhe-aiintranel

o Interative rﬂmw‘esa lanulblo 'sense of communily” ard eslablishes a plahiorm for soctal Inhalaclmn ccmnlnlng
teeat content, f 3¢cess W nei , and group ion ta01s, Resid
affers a lwney cemmundy infransl wit features and secunlf ususliyreserved for Foibuns 508 corporate ialansls,

e s e pnizod Icader amony community inleanel pxmnelswﬂﬁ actigal ||s! thatincludes
£ devetopers such 8 LANIMAL Orou? (Grang Hampl Omel Raneh),
‘ DNME8 Oevatopment (Ladgrs, Ranth), EastVéest Parners (Caly, Park ang mgamypﬂ umm,oyoup. ang
 Beitfouin Residenliol Solulions.

Interacive has ower 1000 and has the most exiensive ciientliss

agwell as the mostfeadure rich product in the industry.

4 ltanals

%
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INTERACTIVE APPLICATIONS

Interactive Calendars

Event calendars provide a
30 day view as well as daily
view of events planned
within the community.

Multiple calendars can be
created to help better
organize events.

Event posting privileges are
controlled by the site
administrator. If the
administrator decides to
allow residents to post to a
specific calendar, those
events can go through an
approval process before
they are shown on the
calendar.

—P[Cslendar »» Ugcoming Evm]

e

Return  § Notify Aod Event Print

)
5

Month;| Septembor, 2006 (¥

sunday __[ronday __[Tuesday _Jwednezdoy JThursdoy JFridey _[Ssturday ]
1

Select the event or the date or raore detail,

2z
4! s] ‘ 8 9
3 i :
: : The first 3 events are shown on the 30-day
ﬁ 10 view. If more than 3 events are added for a 16
! given day, a "more..." link provides access to all
: : of the day's events.
17 23
24/ 25 ze) 277w 28 29 30
; ‘ | Bosrd Meeting

Recurring Events Visual Editor Online Payments

The Visual Editor
can be used to
format the event
description page.

Online payment and
ticket sales for the
event can be setup
using the payments
tab.

Events can be setup
as recurring events
using this tab.

Event RSVP

The RSVP tab provides a
form to fill in all of the
information regarding the
specific function.

"n"s'v”ﬁen"b} {Recurring | Copy | Pidture | Visusd Edfor [Payments
3
Retun Board Meeting (RSVP Set Up);

RSVP Basics ’

RSYP:

RSYP Deadline:

09/26/06 taroprvry

Type 2 message that will be disployed to people who
reply oftor the deadline (optional).

EN

Limit Attendance

Event size limitations can
be managed online,
including an availability
countdown for remaining
headcount.

[—PLimit Attendance: RSVP List

i Limited, enter the maximum & of attendees 4

Maximum # Attendecs = §100'

[Evenl is for adults and children.

\——_-——--»-w~- .‘—"w.v‘%(ontional)

published or hidden
from attendees.

Adults fChildren:

Organizer Name:

The RSVP list can be

/

T T
E_._.,.____,____ _Koptional)

Organizer Emall{s):

Publish RSVP List: | Publish RSVP listio event creator only.

Save

Resident Interactive 877-962-8751



INTERACTIVE APPLICATIONS

[Reservations |
Retum

Online Reservations

The Online Reservations
system provides the ability
to setup an unlimited
number of places, rooms or
objects that can be
reserved by residents.

—p» Tennis Court A

Tennis Courts can be resemved in one hour slots
from B am in the moming to 11:00 pm st night.
Reservations are booked on a first come first
serve basis for registered users.

Online Tee Times

The system can be used to
reserve tee-time for golf
courses. The setup
process provides the
flexibility to support any
tee-time increments e.g. 6
minute, 8 minute or 15
minute intervals.

Golf Course

Tee Times can be resernad in 15 minute slots
from 8 am in the moming to 11:00 pmn at night.
Tee times are booked on a first come first seive
basis for registered users,

[Reservation Detas |

Return  ° Reservation Uetails]

Rescervations for Tennis Court A

Tennis Courts can be reserved in one hour slots from 8 am in the moring to 11:00 pm &t
night. Reservations are booked on a first come first serve basis for registered users.
* Calendor Lext will dispiay it this day's box on the 30 day calendar,

Calendar  [3)¢q Tournamenc 8-10 am -
Text: i

Time Slots

Each reservation item can
have unigue time slots that
apply to the item that is
being reserved. Inthe
example to the right, the
Tennis Court has 4 time
slots in 1 hour increments.

[pesoription

f

|

ls ) y . § B
5 AT Yoormoment ]
ot om e

! -
11:12 om Jaoitabie |

Resident interactive 877-962-8751



INTERACTIVE APPLICATIONS

(Calendar »» Book a Faciily |
Return

Month:| September, 2006 (34| ]

CLICK HERE to view reservations for a specific date range

or) select the dotes below to view reservations for & specific day,

30-Day View of ,
Reservations ] liisdnesdoy[thursday__JFriday ___JSaturday ]
1 2
As time slots are booked o i
the 30-day view illustrates 7
the bookings for each day 3 4 St 6 7 8 9
along with the availability of
what might be available. 10 1 1z 13 14 - 16
17 18 19 20 21 22 23
24 25 26! 27 28 29, 30
i Alta
: Tournament
i 8 10 am

(Vi siveservators)

Retum

‘Belect the svent or the date for more detail.

View all neservations]

Start Date:

Search Reservations

. Date Event '

09/28/06 Tennis Court A ALTA Tournament
> ﬂ §-3 am
Reservation items can be ] 09/28/06 Tennis Court A ALTA Toumoment
searched based on a 9:10 am
specific time span.
Resident Interactive 877-962-8751
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INTERACTIVE APPLICATIONS

Online Forms

Online Forms can be created
io replace paper-based
forms. Online forms have a
number of advantages over
paper-based forms. Form
submissions can be routed to
emails automatically.
Optionally, a workflow
process can follow the
submission of form. This
provides each submission or
request with an online audit
trail that can include notes
and file attachments.

[Category »> Mantenance Requests|
, . . 3
Retum ¢ AddFom Submissions Maintenance Requestsz

Form Description i ' * Status :

—— @ Architectural Maintenance Pasted Edit §
New Recsident Registration Form Posted Edit ﬁ
Referrsl Form Posted Edit §
E Violation Report Posted Edit §}

Paint Modification Request Information
Please fill in all required fields which are denoted by the red asterisk,

[

i

lWork Telephone: |

Runtime View

Online forms consist of fields
which are organized in rows.
Fields can also be positioned
next to each other. Different
field types and parameters
provide precise control over
the layout and functionality of
the form.

Form Builder

The Form Builder allows site
and group administrators to
create highly customized form

- : ] Lot |

*village: | { #Neighborhaod: | No' i

*Date of Request: }BE:t::“"tcd Completion | |
B - .
" Saretiecturl[gungelow 57 e | S

=Left ,*Right *Neighbor
Meighbor's I i Neighbor's I Across
Color: Color: Street:

Please Review the Country Club Paint Palstte before Submitting
Existing Colors

sBody Color: *:'l'::_' :::j "':‘lz;r::IShuner E:mj
Requested Colors
*Body Color: EE g';‘;';‘ ] ZI:;c:;::/Shuttcr [::j
Color Samples may be Required
For Committee Use Only

[ Approved
7] Approved with Conditions
{0 oenied

Actions:

Click Here to re-sort the fields. Its important that the sort fields are sequential starting with
the number 1.

layouts. Each field has a Sortg':.'s"‘cribtion Field” Velidation  Position . .. Settings
description, field type, 1" [User nforma]] User info [Save ] settings B
validation method, position e . .
and size. The illustration to —LZ___] |New Fietd J[ Header }Requlred Save I Settings ﬁ
the right shows the field E_:I [New Field | Header { Requircd [save] getting: B8
definitions for the form shown [a_| [work Teteghd]Input Field [Save ] settings {3
above. .
[5_][vinage ILinput Field [save ) settings
E:I [Neighborhooc] Input Field [save] gattings B3
[7_ |[Lotno [ 1nput Field [Save) settings 3
Field Positions ; i (Save] setting: f§
. . . E‘ |Estimated Cel Input Field iRequired (Save] gettings {7
Fle.l.d pOSltIOr?S. provide the LIO [ Architectural |Pulldown I1eny {Required [ save | settings ﬁ
ability to position forms next = S : -
to each other on the same E] {Roof Color [lnput Ficld [Required [Save] Settings ﬁ
row. Note the various field @ [Driveway Col| 1nput Field [Required ] [save] settings 3
positions and how they effect [13] [Left Neighbor][ input Field [Required (Sove] setting: 3

the layout in the sample form
shown above.

14 ”nght Nelghbcj| Input Field

|maar B

[ Middle

i

[ Required

Resident Intersctive 877-962-8751
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INTERACTIVE APPLICATIONS

Online Surveys

Surveys can be used to tally
opinions or official votes on
governance matters within
the community. Once a
resident responds to a
question, it is removed from
the screen preventing
individuals from voting more
than once.

[Survey »> Surveys|

Retum Notity Resuls  © New Queston

Sury eys}

Note: You can respond only once to each of the questions belovi.
|-

639) What is themost importont amenity ? Edit Delete
O Swimming Pool O Golf course
O clubhouse O pigital village

Save Rasults |

(Respons hor STERNEE

Retum |
T

Survey Responses

As residents respond to
survey questions, real time
results can be viewed in
charts. Response rates are
automatically calculated
based on the number of users
registered in the system.

“'Count % of Total

Swimming Pool 1 50% HiHE
> Clubhouse 0 0% PO e
Golf Course 0 0% T
Digital village 1 50% LU L]

Question:What is themost important amenity ?
Total Responses 2 out of 3 = 66.7% Response Rate

o e ez

Online Classifieds

Residents can post classified
ads into various categories
defined by the site
administrator. The security
can be setup so that all ads
require approval by site
administrators before they are
posted to the site. Site
administrators receive email
notices each time a new
approval items appears in the
approval queue.

Main Menu]

Online Classifieds Select a Category

D My Classifieds
* Allows you to view/edit classifieds you
submittad.

& fwtomobiles
(1 Record)

& Books
{1 Record)

& Furniture
(1 Record)

Post your classified 2ds into the verious

categories to the tight, @ Job Postings

@ Misc

O Categories you ¢an contriwte o

i & Video Games
x) Contributions require approval

Colegorios you can view
Ll Categories that are not viewable

@ Yrork Wanted
Add/Edit Gategories Settings

Resident inferactive 877-962-8751
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INTERACTIVE APPLICATIONS

Message Forums

Topics and messages are
organized into forums. Within
each forum, topics can be
posted by residents, other
residents can then reply to
each topic.

Topic and Reply Forms

The topic and reply forms
provide the ability to eitehr
format a message using the
Visual Editor or reply in plain
text. Optionally, emoticons,
an email address and/or web
address can be attached to
the topic.

—>

Topic Subscriptions

Residents can subscribe to
individual topics or forums.
Forum subscriptions generate
detailed emails each time
new topics or replies are
posted to the forum, whereas
Topic subscriptions only
generate emails if someone
replies to the topic.

The generated emails are
encoded with links that
provide residents with the
ability to add replies to the
topic directly from the email.

Posts Since Last Visit

To be updated regarding the latest postings,
residents can view topics and replies that have
been posted since their last visit. Each resident
can also view a consolidated list of their posts and
replies.

{Enfanced ldossage Boords)

@ - jdentifies the forums you

Last visit:

?»
/ 03:22:49 AM
Posts since last it View your posts Add Moderators Add(Edit Forums Settings

¥l mmunity Topics 0

¥] General Topics 1 [} N
Last topic posted on:July 10,2006

4] I Tonice o 2 Moderators
Local Topics
Last topic posted on:July 10,2006

Tl Lest Items and fets 1 0 Moderators control

ﬂ Last topic posted on:lune 08,2006 each forum and can
Sports 0 0 R i
Last topic posted on:June 08,2006 remove 'napPrOp”ate

topics or replies.

(€ Torc
Reum Edit Topic

Subject [Missing Black Lab |

Forum: ] General Topics

108,09 00 o@}?o@ OB 08 08 0®
o] o@s«_ o@; O 08 0000/ 08 0® 0

Visual Editor

Emoticons

Message Body My Black Lab is missing, if any one sees him please contact me at ~

779-555-1212.

Optional Flelds

Email Address | ]

Wabsite Link I }
e.g. wwv.abc.com -

[ Save and Preview | Post Topic |

New Reply * Subscribe to this topic.

-Driginal Topic

John Member Edit Topic Delete Topic

Posted on:

08-JUN-06 © My Cat Fluffy is Lost
02:39:33 AM He is white with a black tail.

Author Replies .

Resident Interactive 677-962-8751
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LIVE * WORK * PLAY " LEARN * SHOP

Group Categories

Groups are mini-portals that
are organized into various
categories. Groups facilitate
communication and
information exchange
between residents in the
community that have
common interests. Groups
can also be used to facilitate
communications for
community governance,
project management and
educational initiatives.

Select a Group Category

@ Arts and Leigure (3 Groups)

Group Home Page

Each Group home page
contains basic information
about the group that can
include a picture, information
about the group and contact
details.

Group Applications

Each group has various
applications that can be
activated. These applications
include calendars, message
boards, document archives,
forms and slideshows.

v

@ Governange (1 Group)

@ Proigct Oviented Groups (1 Group)
@ Schools and Education {1 Group)
@ Social Groups and Clubs (4 Groups)

Groups and Clubs Administration

: Add/Edit Group Cateqories Edit Settings
5o ¥ £dd multicle Groups using templates

Residents can easily join public groups by

selecting the "Join Group" button. Groups

can be setup to require a password to join.

{Gourmet Ciub | l
Retum | Join Group Edit

Main Menu}

Gourmet Club Menu Options

ﬁ Member List

Calendar

View the Calendar for this Group

)| Message Boards

22/ Postto the Group Message Board
Pocuments
Download Documents and Files

Lo -

Slideshows
@ View Slide Shows and Pictures
Manage News Articles

Manage and Edit News Articles

The “Gourmet Club” was created o facilitate
interaction between residents interested in
visiting different restaurants, wine tastings and
other similar events. Our club meets every
tuesday of the wieek for dinner parties at
various restaurants.

m Activity Reports and Statistics.
N Boamosc this Groun
Contact Information
Contact: John Doe

Upcoming Events

Phone: 770-§55-1212 Todays Date: 09-07-06

Email: S‘J e Gourmet Club Meeting at Chops
Steskhouse
(09-12:06)

News

Upcoming Events

Upcoming events from the
group calendar are displayed
on the Group Home Page.

Resident interactive 677-962-8751
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LIVE * WORK * PLAY " LEARN * SHOP

Group Administration

The Group Administrator has a
great deal of control over the
content that appears on the
"Group Home Page". Each
group has its own security
settings, administrators and
membership.

Group Details

This tab contains all of the
settings, preferences and
security options for the group.

Applications

applications that appear on the main menu.

This tab provides the ability to activate and customize the group

Membership

These tabs provide the
ability to add/remove
administrators and
members

Customization

This tab provides the
ability to reorganize
the content on the
home page.

v vy

v

LYY applicetions |Picture:| Administrators;| Menbersiipi| web Pagesiwelcome Page!

Group Details (Go

Return : A
BT
Group Name: Gourmet Club
Displaoy Name: L
Picture Tab

Each Group Home Page can
contain up to 3 pictures with
captions underneath.

Resident Interactive 877-962-8751
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LIVE " WORK ™ PLAY " LEARN * SHOP

Educational Portal

Groups can be setup for
various educational
institutions near the
community.

Collaboration

Teachers, students and
parents can coliaborate and
post information to help
support classes and
homework assignments.

Spring Ranch Junior High Menu Options

Content Folders

Content folders provide
teachers with the ability to
post assignments and
information relative to each
class.

& Member List

% Calendar
~ View the Colondor for this Group

tlessage Boards
Post to the Group Message Board

%/ Oownload Documents and Files

Lo

ol i i % Slideshows
Spring Ranch High School’s graup is a mini-’ [ IR - -
intranct within the Spring -Ranch Digital Viow Slide Shows and Pictures

villaga. The online content library can be D nlio: nt Libr:
Tl

ugad to post clace schedules, homewark
assignmentz and other information that can

help teachers, students and parents @ tanegeNews ticles
cammunicate with each other. Zl Manage and Edit News Articles

Spring Ranch Juniar High Main Menu

Retum  : AddFokler | AodCoanlenl . CapyConterd ; UploadFiles
%1 ACT and SAY Testing [nformation (0 Iterms) £dix 5]
£ Clase Sehedules (0 Ttems) it
{31 collegs Preparation (0 Items) sty
€1 Homawork Assignements (3 Iteme) s B
€1 snos Schedules and information (0 Ttems) e 3

View Fobler | Edt Folder [T TLMIF chier loon)]

Retum . Add Privieges !

Security Settings: Homework Assignments

f Internal

[John Admin

IDennis Papalois

T

View and Update Privileges

Each content folder has view
and update privileges that
restrict the content that is
contained within the folder.

Resident Interactive 877-962-8751
-16 -



LIVE * WORK ™ PLAY * LEARN * SHOP

Merchant Village

The Merchant Village was
designed to facilitate
interaction between local
businesses and service
providers and residents.

Advertising and Sponsorship
fees from Merchant Village
clients can offset the annual
fees associated with hosting
the Digital Village portal.

Positive ROI

Merchant Village
implementations have
generated an average of $20
per home/per year. This
helps create a positive ROI
for most Digital Village
implementations that have
over 500+ homes.

Show all Eoupons fOffers Y

Featured Offer Categories

**Merchant-Advertising Info
(2 Listings)

*rMain Street (11 Listings)
*NEWEST Merchanis (10 Listings)
Accommodatinng (3 Listings)
Accountants (1 Listings)

Artists (3 Listings)

Attorneys (1 tistings)
Automotive (1 Listings)

Baby Specialty (4 Listings)

Book Stores (2 Listings)

SMR Garden Center

Caitle:¥ Turf « Tives » Landscape * Citrus

109 Discount - Lakewood
Ranch Residents

aQ

= ]

= ]

]

a9

€]
Lakewood Ranch Residents will be eligible 9@
for a 10% discount on regular priced retail )

trees with this coupon

[ ]

Q

a

3

5]

Business Saolutions (11 Liskings)

Careglver - Companign (1 Listings)
(2 Listings)

Featured Offers Merchant Village Categories
Businesses and Service
Providers are organized into
categories.

Featured offers appear in a
rotation on the main menu.

Coupons & Offers Page

A popular feature that the
residents use frequently, is
the Coupons and Offers
page.

This page consolidates all
coupons and special offers
into categories making it easy
to find and clip the coupons.

omfort Suites ~ clal Rate 15% OFF akewcod Ranch Reside
LWR residents are eligible for a 15% discount off our regular rates, anytime, during your
entire ztay. Just csll and azk for rate code: LWR Good for YOUR visiting relatives, friends
and business partners, Rate is based on space avaitability and cennot be used in
conjunction with any other specials,

¥1 Enirfiel

e
10% discount off rack rate for any type
families,

Accountants e
€] Ketkering B

p D & £0 PA

Accommodations : ' ' :
b

r

m Discount for Lakewn an idents
room for Lakewood Ranch Residents and thoir

RELke Barberio and 0 P8 (PAs - KERKERING, B O S bR
DOWNTOWN CONNECTIONS. EAST COUNTY CONVENIENCE. We are the only Full-Service
Accounting Firmn Serving East Sarasota/Manatee Counties. Stop By and visit us Today for
» free consultotion.

A Splagh Art and Degign - * Established 1991

Free Estimates

A Splagh Art and Design - "Perconalized Murals!®
Add your child's name for free.

n Bowman ign. ite @
Offer good on purchase of ONE limited edition print.
[;_g]!gmr‘ Art - Free ;;g;;!

Free cand with the purchase of any 8x10 or larger collage.

Attorneys

T1 pavid H Roscabora PL - FREE CONSUUTATION
Have a legal problem? Make an appointment with us and we’li provide you with a free 1/2
hour consult.

Automotive ' o :

€] Tires plus - $25.00 oFF

A Set of 4 Tires at regular price

Resident Interactive 877-962-8751
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Business Mini-Portals

Each business and service
provider in the Merchant
Village has full control over
their "mini-portals".

Restricted Views

Businesses have restricted
access to the Community
Portal so that they can
manage their mini-portal.
With a restricted view they
are not allowed to view
resident directories and
alerts.

Applications

The applications available for
merchant village groups
include an online store,
coupons and takeout menus.
Standard applications such
as calendars, message
boards, forms and slideshows
are available as well. Each
application can be renamed
and the icons can be
replaced with custom images.

Health and Beauty Salon

Menu Options

News

Upcoming Events

View the Calendar for this Group
affers
Special Offers and Coupons

Oon-line Store

Wisit our online store

Surveys
Respond to our Surveys and Polls

Manage News Articles
Manage and Edit News Articles

Activity Reports and sta\us@s.

ﬁ Remove this Group

Todays Date: 09-07-06

Add/Edit Section

Information

No Upcoming Events

eNewsletter System

The eNewsletter System can be activated for select
business portals. This allows those businesses to
broadcast professional HTML emails to email lists that they
load into the system. eNewsletter email credits are pre-
purchased in bundles of 5000 for 10 cents each.

-18 -
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My Home Page

The Digital Village provides
each resident with a
customizable personal home

page.

My Events

The My Events section on the
personal home page contains
both personal events and
events that are automatically
populated from the groups
the individual is a member of.

For example, if an individual
is a memberof "The Art Club",
events from that group are
automatically added to the
individual's personal calendar

Select My Groups

As residents move into the
community they can join
various social groups and
clubs.

When to Setup Groups?

Setting up social groups and
clubs at early stages of a
community's development will
help incubate social
interaction between new
residents. This helps the
clubs form at an accelerated
pace which in turn fosters a
sense of community.

—»

5 X
ST —— -m«’h*ﬂ"nﬂxﬁg

OUSEHOLD. DOCUIE

e

sk

Adanta news
Entertainment
Filtn previews

* Johns Birthday .
L
L
» Fitness news
*
*
*

Personal - (08-29-06 TUE)
* Art Club Meeting
‘Arts Club - (08-31-06
THY)
More Evenls >>

1 agstesting Manyale
" Appliange Manuals

) Houge plans

1 Lot Information

{7) warranties and Rebates

Heatth news
Movic reviews
Natural health

-Select My Groups
e Artz Club

* Bunco Club

s Exercise Club

» Mens Tennis Club

T

My Groups

s Vicw Stotements
e Community Webcarns
« Hame Centrols

® Register Visitors

Edit Section

s Clean out Garage
e Paint the Garags Floor
« Renew Drivers license

This section provides quick links to all of
the groups and clubs the individual is a
member of.

Select One: de to Group Links Submit ]

Schools and Education:

0 Spring Ranch Junior High
0  ArtsClub

0 Bunco Club

0 Gourmet Club

Social Groups and Clubs
Business Networking Club
Exercdise Club

Mens Tennis Club

poker Club

Governance

HOA Bosrd

O
O
ad
|

O

Residen! ntevactive 877-962-8751
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Household Documents

The Household Documents
area provides the ability to
archive and store all of the
documents and information
that is applicable to each
home.

Content folders are utilized to
store and manage information
and documents for each
household portal in a secure
fashion.

Residents can be added as
content contributors to their
household portal allowing
them to post new information
and documents as they
purchase new appliances.

Retum

John-Admin >> Cursent Folder >> Appliance Maauals
Add Folder | Add Conlent | Copy Content i Uplood Filcs

Ocice ¢

T amons Refridgerator Instaliation Maayal 04-JUK-06
) amena Refrideerator Uzer Manyal 04-IUN-06

0 Moxtso Neptuns Drver InzAsllation Guids 04-JUN-06

9 Martao Neotuns Drver User Mapyal 04-JUN-06

Brauw
IS I SRR I TG L 0 TN RS T e
WAL T8 MM W IRV MR
P PSSR S LI LR 1A R KR TR

Thet wasiblmmgn, eielng 3 Sropms e wer! Sy,
B ooy of K TN
L3y Eepmmast 49 23 B30 a4 DTV, Y (ST b Srvben
F PraciIInN S £ BPEL IBYRA! DI LRIV S
"

e D el MedTmane Gy Sa M08

?

(== ==

P et
Tty 1803 o 21y

FOURR AL 3¢

L LT e

LRIt
waer ena wvr.wd
XIS Y S

ki

service manuals

The Household Portal can include blueprints, lot
information, appliance manuals, warranty information and

Content Deployment

The "Content Deployment”
system provides site
administrators with a
centralized method for
deploying content to
individual Household Portals.

Since many homes have
similar appliances and
documentation, master
copies can be uploaded into
the Content Library and
linked at the Household level.

This prevents the developer
from having to upload the
same document multiple
times.

Content Deployment

Menu Selections

Q Customization and Setup
Q@ Contant Library
@ User Content Groups

-20-
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Syndicated News Feeds

The "My News" section
contains syndicated news
feeds on topics selected by
each resident based on their
specific interests.

TNEWS

Customizing My News

Residents can customize
their My News section by
selecting from hundreds of
news topics.

» Johns Birthday * Adanta news

Porsonal - (08-29-06 TUE) 'f_"\temm',nem

: < H

o Art Club Mesting . Finproviews ] acplisnce Manyals

s Ciub - (08-3£:06 o Health news {3 House Plans

HJ) e bovic revicws . of .
More EFvenls >> o Hawrsl hoatth ) Lot Information
” (1) warranting ang Rabates

e Vicw Staternents
* Community Webcamns :

. HonTe Con.lr.ol.'. o Exercise Club

* Register Visitors * Mens Tennis Club

Ediz Section T T

3rd Party Integration My Tasks

Select My Groups
Arts Club
Bunco Club

o Clcan out Garage
® Paint the Garage Floor
a Renew Drvers License

This section can contain
integration to 3rd party
applications such as home
controls, online statements
and visitor gate systems.

This section provides
personalized project and
task management.

Custortize My News |

Relurn

~,

Customize My News

Select up 10 20 Categories, then click the “Save” button at the bottom of the third column
below.

Local News Feeds
R DBook reviews DAns and cuiture
OCool sites {Black interest

D Bay Asea

[ Boston news

[ Chicago news
O Clevelang-Akron news

[OFood and drink

[ Business features
Tl Cancer news
[CCharities news

(] Dallas-Fort Wenth T Crime and punighment
[C1DC area news OGossip Economics news
[JIDenverBoulder news | [AHealth news ©) [CJEntrepreneur news

[ Delroit news OHome and garden O Environment news
[JHouston newrs OJokes DIForeign policy

CILA news [Movie reviews ). . [JGeneics news
[TMiamiFort Lauderdale  [IMP3 news [IHuman resources

[ Minneapolis-St Paul OMutual funds Cintermational relations

CINew York City news

BiNstonihealing)

1P and patents

-21-
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INTEGRATION

Communily Webcams

Community Webcams

METIESEEM  Pool Area | Gals Entrance 'Rear Envance  Playground |
The Community Portal can be
integrated with Community
Webcams. This provides a
centralized location for IP
based webcams that are
installed in the community.

Online Statements |, Online Statement

The Community Portal can be Peried Endng Date: S0MAY.06
integrated with 3rd party back Mame: Job Dos

office accounting systems.

Once the integration is Accourt £: 20928919

complete residents can view
their statements online.

|2

01-MAY-08] eginning Balance $£200.
00-MAY-06/28829 Dinner at Clubhouse  $39.95 $232.95
15-MAY-0052081 Golf 18 Holes + Cant £$70.00 ] $309.95
22-MAY-06,90091 Payment Received $309.95 #0

Onfine Dues Payment

The Community Portal can
also be integrated with
PayPal or other 3rd party
credit card processing
systems to allow residents to
pay their dues online.

Exisling Mamber, A Member - Neighbornood Resident vdth full pavilages
$650

Exsting Member. B Member - Neighberhood Resident vath ¢lub use but no
sy ¢r 1ennis privileges
$260

{_Poy Online

Resident Interactive 877-962-8751
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CONTENT MANAGEMENT

News Folders

News articles are organized
into folders that appear on the
summary page. If a folder
contains new information, text
can appear underneath the
folder to indicate that new
articles exist in the folder.

S UPCOMING EVENTS: cu\ssmos
Todays Date: 08-18-06
_Tonnis Tournsment * D'[“'.‘“ Room Table +4 (1) archived tewslattacs
S {Posted: 06-03+06) ) presking New

* Board Meeting
(08:29-06)

» Pool Party at Clubhouse
(08-30-06)

Neorc Events >>

» Ping Golf Clubs
(Posted: 06+03+06)

» 1994 BMV/ Convertible 1 Locsl Hews
(Posted: 06-03-06)

More Classilteds

FERTURED Amecu: ;OHLINE FORMS

Wee've had & Rl vinter 362300 Architectural Maintenance  What Is themost

hero in Speing Rerch, Lorger « New Resident important amenity ?

themsetves w:l'\':yns $00ahatdy Registration Form O swimming Pool

function. Heta in Spring Ranch w: * Roforral form ?

tiadd & yeriaiie perfathion of evecte  ®  Violation Report O Clubhouse

&3 an Ofympic year): More Forms O colf Course
ODigitol village

Managing News Folders

Since content folders are
used consistently throughout
the Community Portal to
manage different types of
information, the learning
curve to manage news
articles is simplified for new
administrators.

Article Summaries

Once a resident selects a
folder, articles are displayed
with a title, a picture and an
article summary. This
provides residents with a
quick summary of each article
and the ability to drill down
into the full article.

View Fader [T
CMS Content > > Curreat Folder >> Front Page Mows

Retum AddFolder . AddCenfeml ; Copy Content ; Upload Fies :  Dalets
] Archivad Wowsloters (0 Jtems)

(M) Braaking News (S Items)
(3 Community etews {6 Items)
(9 Lecol Nows (0 ttems)

BEEE
@ D)

R o

CMS Content »> Currert Folder »»> Brcukmq Nows

Relwn  :  Add Fokler Add Content : Copy Coment :  Upload Files | Delets

% ngmgnwnalm Byilders to laynch Village 3% Tinker Crask Community Edit fF
Vi ’, Commonweal.h Builders, of Roanoke, VA, has chosen Resident
1,"‘“‘25‘-,“‘& Interactive to implement 2 Community Intranct web portal far The

villsge at Tinker Creck, Commeonwesith’s 17Q-unit traditiona!

neighborhood being developed just north of the city of Roanoke,.

Commynity imtcanat sites allows neighbors to communicate and stay  Edit
THE NVRDESENER {aformad ]

L —» Signing up for cwimming lezsons at the aeighborhood pool has gane

high-tech ~ no phone callz or forms via snsit mail these daysz. Sigh up
is 3% casy a5 & movsc click or two. How about trying to find some
playmates for the kids, or a neighborhood youngster to cut the grass?
Again, just a faw mouss clicks away.

Digital Neighhorhoad £ §
Dioital Neighborhoaod The success some builders and developers have

had with intranets proves that the Web really can foster a sense of

community 4t 4 new project.

Lakewood Ranch Tyrns into Digdal village Edn @
Starting today, residents of thiz mazter-planned community will be

able to make arrangements for a baby:itter, join social groups and

Sivie grganizations, RSVP ot Ranch events and reccive updates

tailored w individual interests

Virginis buildec deploys Web-bazed system that monages sveryday  Edt G
tasks in the horae.

Jerry Godsey is betting that the public is ready for & system he's

daploying in a joint venture with IBM's Pervasive Computing division

that fets new homeowners manage thair households over the Weab,

Resident Interactive 877-962-8751
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CONTENT MANAGEMENT

(Vi P S S

Online Documents Documents Main Menu
Add Foider : Add Content : Copy Conlent - Upload Files
Content Folders are used —~ — Ty
I i rchi " B L
Loogu%z:grl]zt: and archive ] I o { ]
‘ Dowinloads HOA Documents e
{0 Items) (1 ltemns) © ?{:::‘)
Large documents, such as
HOA Bylaws and CC&R’s
can be broken down in
chapter sub-headings for
easy identification and
retrieval.
 Director T et oo
Online Directories ) 3
Main Menu
Online directories can be
populated during the Search or Select a Category
resident registration |, Djrectory Listings Search: | 1{ Seorch |
process as residents opt-in
to be listed or they can be @ Residents
batch loaded. (1 Record)
The residents directory and @ board of Directors
other directories can be @ Emergency
setup so that they are (2 Records)
viewable only by other
registered users. @ Property Managoment
P Servics Providers
& Utilities
AddZEdit Cateqgories Settings
Directory Listings include phone numbers, -
mails and web sddresses. Listings are
organized by categories
Q Direclories you can contribute
=) Contributions require approval
B Dircclories you con view
Directories that are not viewable
N OROT—
Resident Intevactive 877-962-8751
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GOVERNANCE

Governance Groups Group Description

Private
Many larger communities _> L

: Lountry Llub Auqusts - Uakmont

have multiple sub- Country Club Auqusta - Dakmont Private
associations for each : Country Club Belmont - Keswick Private
neighbortood. A group can - toutclaly private
be setup for each of these =) * -
sub-associations. The ;W\l Country Club Canterbury - Laurel Yalley Private
registration process can be Country Club Kingsmill - Legend’s Walk Private
tailored so that residents are .

3 . -
prompted for the = ounte Palmer's Cre a e Private
neighborhood in which they Country Club Boca Grove Privabte
live. Based on their response B country Club Brier creek Private
the registration program can 7 -
add them as members to = Country Club Edenmor: Private
related association groups. Country Club Gleneagles Private

5 untry Club Greyvston Private
HOA Board Home Page fHOA Boord] ;

Retum | JonGroup ! Edit Main Menu

Each HOA and sub-
association can have its —>
group as well. This provides
the board with their own
private and secure calendar
of events, message boards,
news, surveys, documents,
directories and more.

HOA Board Menu Options

& Member List

Calendar
View the Calendar for this Group

Message Boards
Post to the Group Message Board

Surveys

Regpond to our Surveys and Polls

Rocuments
Download Documents and Files

Directorles
Phone Humbers, Emails and Links

Slideshows
View Slide Shows and Pictures
Eorms

Forms, Requests and Comments

Pro]ects
Projoct tasks and milestones

Meeting Agendas
archive of Agendas snd Minutes
Manage News Articles

Manage and Edit News Articles

News

Add/gdi Section

Meeting Agendas

The Meeting Agendas application was specifically designed to
facilitate the assembly of a board package for each meeting. Each
Board Package contains agenda items. Multiple board members can
contribute content, notes, reports and document attachments to each
agenda item. This provides each association with a fully documented
and archived board package that can be viewed by residents once it is
published. As boards change hands each year, newly elected board
members can research the history of past meetings with all of the
supporting documentation.

Residen! interactive 877-962-8751
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PROACTIVE COMMUNICATIONS

Digital Village To-Go

Most new cell-phones on
the market today contain
web browsing capabilities.
Because of the small
screen size it is difficult to
browse traditional sites
designed for bigger
resolution screens.

It Surcke Coffes
£ Seréces Clizen Disoourt
0%

Digital Village To-Go
(DVTG) provides an
alternate domain login
page for each portal.
Residents can login at
www.rimabile.com or on an
alternate URL setup for the
community.

The DVTG interface is
optimized for the smaller

mobile phone screens,

making it easy to navigate Main Menu Mobile Coupons

the site and perform basic The main menu provides Residents can present

functions.
access to alerts, phone-based coupons to
directories, news and my local businesses and
events. service providers. DVTG

coupons can also contain
bar codes that can be
scanned by merchants at
the register.

RSVP for Events

Residents can RSVP for
events on the Community
Portal.

Resident Interactive 877-962-8751
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PROACTIVE COMMUNICATIONS

eNewsletter System — @”"ﬁ? @I/{

RSVP for this event

. L] LA »

The eNewsletter system \Ipcoming Events Community News
provides the ability to design Todays Date: 03-UL-03
interactive email newsletters ®  July ath Celebraton
that have a professional 07:04.03
HTML design, ®  Merchants Association

Meating

07-07-03

Town Hall Progress Report
ey 9 p

Detign development of tha naw Governors Town
Club Town Hall 13 pragressing smoathly. The
archilestural plans are being designed, soil
analysis from the site it baing conduezad and the
smtenar design components are being
reviewed....

READ MORE

® Conversation with Mayor

Community Intranet User Training

Governors Town Club Mom’s sre volunteering to
teach 1-hour intranet basic training at the
Communty Conter, If you are interested in
being o volunteer please call Mary Smith at 770-
$55-1212,

READ MOREL

Foy

Email RSVP 07-12-03

*  Bike Safety Favr
Residents can RSVP for P e fow this event
events using encoded links *  Barrier Bash
that do not require residents 07:26-03
to login to the Community
Portal.

Registration

Camp Registration

o Saloct the link

Now Elementary School Nears
Completion

Ceonstruction of the new Governars Town Club
Elementary School on Lorraine Road is on
schedule to be completed by July 2003 and
ready for the August semester apening.

READ MORE -
Pk,

g below to Regi
,’ for our 2003

Email Form Registrations . Activity Camp.
. Activities this
summer incude Golf, Tennis and
Residents can fill out online nrimening. e carrenty on
forms directly from the email cost s $120.00Jor the summer.
newsletter. RESPOND
Intranet Login

New Connector Road Discussed

Many residents are aware of the requsrement for
an East/West connector rosd between Governors
Town Club Boulevard and Lorraine Road.

READ MORE |

Select the link
below to login o
our private intranst
or register 8 &
new user. The intrane? provides
mestage boards, document

A dz_graups and cluhe

and & personal home page for

Landscaping Tips

Mary Johnson put together & helpful stideshow
that provides a number of tondscaping tips for
keeping your lawn in top shape. Select the hak
below ta view the Slideshow.

SLIDLSHOW

Article Summaries each rezident....
__MEBSITE
Articles contain summaries
with "Read More" links to
view the complete article.

Submit on Article

Seloct tha link
below to submit an
articlo for
consigeraton in
our noxt
publication. By submitting your
article You aro giving Sprng

Education Survey

Plsase take o minute to fill out our survey by
selechng the link below. This also demonstrates
how surveys and opinion pols can be intludad in
the e-newslatter.

RESPOND

Lake parmission to publish it in
our local nevesletzer, If you have
any questions call Mark at 77g-
£55-1212.

___RESPOND

Comparahle Home Sales

Seleft the link below to view a chart thet was
cns‘a ed ysing the e.nawsletter system's chart
buildpr.

Poweread by Re|

Article Submissions

Residents can submit articles that can be published in
future editions of the newsletter.

Email Surveys

Residents can fill out Surveys directly
from the email newsletter. Survey
responses from the email newsletter
are tallied along side responses from
within the portal to provide a
consolidated response report.

T

-27 -
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PROACTIVE COMMUNICATIONS

eMail Activity Reports

As each email distribution is sent
out, real time activity reports and
statistics are available.

Activity tracking reports include

Statistics

Reports Menu

Front Page Readership

Benchmatks for cach arca are showun to the right

of the actusl results e.0. (Avo 30-70%), For
axamplea, if the ratic is above 709 it is
exceptional, if its below 30%% its poor,

Emails Sent: 6
Emails Opened: 5

Articles and Content (Chadt)

This chart maasures the readership of the

articlez and content in the e~newsletter.
oot iwi

This report maasuraes the raadarship by

recipient, The repert is sorted by the

number of artides read and contains links

to the detailad readerchip for cach

. % of Sent: 83.3%  (30-70% Avg) recipient,
the number of qmalls sent, the s Survey/Form/RSVP Responses
numt?er Of emails opened by Providez rezults from zurveys, formsz and
recipients, the number of articles Total Sent events induded in the e-newsletter.

read, specific articles that were
read in aggregate, and the name
of each recipient who read
articles.

Activity Tracking allows readership
activity for specific individuals to
be viewed.

Tolal Opened

Unigue Users Readership

Unique users are individuals that read one or
move articles,

Unigue Users: 1

Send Reports

This oplion providez the ability to diztribute
these reponts to a specific e-mail. The
racipient will recaiva real-timne accass to tha
statistics and can bookmark the reports
page.

Preview e-Newsletter

This option allows you bo preview the e-
newsigtber that was distriburad.

% of Sent: 16.7%  (3-4% Avg) Search
% of Opened: 20% (4-8% Avg) The foim below generates » raport with the
.. . . ackivity for & spacific a-mall. The dafault option
ACﬂVlty traCkmg aiso prOVldeS 7 | vill zearch for exadck e*mail matches. The
reports for responses to Surveys, | "Contains" option will pull up the activity for
N Total Opened multiple a-mails that match the keywords
Forms, and RSVP's. provided (&.g, "residentinteradive)
Unique Uses , Email:
. LI | 1
Activity Reports can be forwarded 0 2 a 8 txact (F Cortains (%

via email to other individuals.
The recipient's email contains a
link with real time access to the
Activity Reports, rendering it
unnecessary to resend Activity
Reports

Article Readership

Article readership Is based on the total numbar

of articles read relative to the number of ¢-mails

sent,

Articles Read: 9
150%

180%

Ratio to Sent:

Ratio to
Opened:

(6-11% Avg)

(11-28% Avg)

Yotal Opened

Adicles Read

-28 -
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SPECIALIZED APPLICATIONS

Homes for Sale

The Homes for Sale module
can be made public for
visitors to the community’s
web site or made accessible
only to registered “Guests”
who have provided contact
information in return for a
password.

Video, Audio, Photos, and
panoramic photographs can
be associated in the database
to each listing in Homes for
Sale

Information Updated by
Joe Agent
Phann:770-555-1212

. Fax!770~555-121%"

T Emall: joryohog.corg
Website: nuLyaliap.com

This ared can corzaw o brinf doscrigtion of tha ogents background.
To modfy s seation delect the Settings tab along the tep. To add
homas thit have sald or ore for sale selec the tew button.

UEdT otd Salés P 3
10-0CT-9% se3p000

130 Maln S1. 30-0CT-05 szeuvon [ -

T

Online Property Maps

Topographical images can be
uploaded into the Property
Maps application. Digital
pushpins can be added to an
overlay grid that sits on-top of
the image. Each digital
pushpin is linked to a
database of information about
each lot or home.

Comparables and Homes for Sale

Real Estate agents can post comparable home sales for
the community on the Homes for Sale application. When
residents are ready to sell they are likely to view the listings
that have been posted. This exposure increases the
likelihood the resident will solicit the sponsoring agent's
services to list their home. This creates a high value
sponsorship opportunity for local agents that they will be
willing to pay a premium for.
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#65 - 4 Bedroom Berkley Floor Plan

Lot @ 63 o
addrass: . 66 Vickary Cronk Poad
# of Bedrooms; 3 h

# of bathreoms: 25

Basemunt; -

SQ Feel:
Exterlor: )
Picture ot tiouse:

I —

Lot/Home Information

The property maps database can be
customized with up to 150 custom fields for
each lot. These fields can contain
information about the home or lot as well as
pictures and file attachments.
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